
 
 
 

Configuring Single Sign On for ClientBase Online within Sabre 
Red Workspace 

 
ClientBase Online is currently accessible within the Sabre Red Workspace. In order to access the 
ClientBase Online tab you must first launch Sabre Red Workspace and log in using a Sabre assigned 
Agent ID, PCC and Password. ClientBase Online also has its own login screen, but the login screen can be 
bypassed, allowing automatic logging into ClientBase Online, if the ClientBase Online User Login record 
is properly setup.  
 
Once logged into Sabre Red Workspace the ClientBase Online tab is accessed by selecting 
Tools|Other|ClientBase Online. The ClientBase Online application will launch and an attempt to log into 
ClientBase Online will occur. In order for the auto login to occur, you must have an individual ClientBase 
Online User Login created and that login must be SSO enabled and contain your Sabre PCC and Agent 
Sign.  
 
To configure a ClientBase Online User Login so single sign on can occur 

 Log into ClientBase Online using the SYSDBA (Systems Administrator) login 

 Navigate to Tools | Settings |User Logins 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Configure the following settings for all ClientBase Online User Login records.  
 

 Sabre PCC: Enter the Sabre PCC assigned to the agency.  

 Enable SSO: Check this box in order to turn on Single Sign On capability.  

 Sabre Agent ID: Enter the users Sabre assigned Agent ID  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once the ClientBase Online User Logins are configured for Single Sign On, after successfully logging into 
Sabre Red Workspace, CBO will then verify that the log in is SSO enabled and attempt to match the PCC 
and Sabre Agent ID. Once verification is complete the user is automatically logged into ClientBase 
Online.  
 
“The Agent ID you have entered is not Single Sign On enabled. Please click here to sign in using the 
ClientBase Online login page. 
If the user logs into Sabre Red Workspace but the ClientBase Online User login is not SSO enabled, user 
will receive the message, “The Agent ID you have entered is not Single Sign On enabled. Please click here 
to sign in using the ClientBase Online login page.” Clicking the link will take the user to the ClientBase 
Online login page where user can login using their ClientBase Online user Login Name and password.  
 
“ClientBase Online cannot find a match to the Agent ID and PCC you are using. Please click here to sign 
in using the ClientBase Online login page.” 
If the user logs into Sabre Red Workspace but the Sabre Agent ID or PCC do not match what was entered 
in the ClientBase Online User Login record, user will receive the message, “ClientBase Online cannot find 
a match to the Agent ID and PCC you are using. Please click here to sign in using the ClientBase Online 
login page.” Clicking the link will take the user to the ClientBase Online login page where user can login 
using their ClientBase Online user Login Name and password.  
 
 
 
 
 



Add ClientBase Online to the Favorites menu in Sabre Red Workspace:  
Make ClientBase Online part of your favorite SRW applications 

 Select the Favorites menu option on the SRW toolbar 

 Click the Add Button  

 Click the checkbox nest to the ClientBase Online  

 Apply  

The application is now saved under the Favorites group. Up to 15 frequently used applications can be 

added to the Favorites menu. 

 


