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TRAMS AND CLIENTBASE
PRODUCTS AND SERVICES
WEB SITE e
Home for all !
Things Trams

~ |

-

DOCUMENTATION

E-Documentation:
Manuals and
procedural documents

ClientBase Help Files:
ClientBase|Help|Contents

GETTING STARTED
QuickStart Training program

Trams web site: Click here

E-documentation: Click here

QuicksStart: Click here

RECORDINGS
24/7 access to a complete series
of recorded trainings

CLASSES
Live WebEXx classes:
Enroll and join classes
Daily Q&A:
Open forum for all CBW
guestions

CONFERENCES

Opportunities to learn and network
all Trams and ClientBase
products.
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Travel Technology Exchange
(TTX)

Recordings: Access here

WebEXx classes: Access
Suggested Class Order: Open

Conferences: Click here for
dates and agendas

CONTACTS:
Sales Representatives

SUPPORT
Trams.CBSupport@sabre.com

Phone: 310-641-8726
(#2 for ClientBase)
Fax: 310-641-8571
Support Hours:
6:00 AM to 4:00 PM PST
Monday through Friday

TRAMS CERTIFIED
CONSULTANTS (TCC)
Fee-based trainers

Find your rep

Support: E-Mail CB Support

Contact a TCC: Click here

TRAMS CRYSTAL REPORTS
(TCR)

For setup and library [
Of available free reports:

SOCIAL NETWORK:

Join other Trams and ClientBase
Products and Services users on some
of the most popular social sites.
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AGENT CONNECT

Agent Connect is the Knowledge
sharing and support community for
Sabre connected travel agents.

agent cgnnect

TCR: Click here
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