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Overview

With all the available filters in Level 1, 2 and 3 queries, ClientBase Windows allows you to view your database inside out,

upside down or in just about any subset you desire. Some people call this “mining your data”. We call it “querying” your
database. In the end the objective is to better understand your customer base and maximize your marketing and service
efforts with your clients. So in our opinion, the more you query your database the more successful you will be.

To help you with those queries that you want to run often, we suggest you save the query filters after setting them up.
This is called saving a query to a folder. One click on a saved query folder, and the query filters are completed
automatically. What a time saver!

With this in mind, we thought you might be interested in seeing how other agencies have gotten creative with their
saved queries and have listed the most creative below.

Join one of our daily Q&A sessions for additional help with setting up, running and saving queries. Click here to see when
our next Q&A is offered.

Look for LMK tips along the way!

Maintenance Queries

Profiles with missing emails:

Level 1| Levps Checker

Filters
Profile Query Level 3 { = | ) el [

L -
| Activiies | Res Cards | Invegery—T Trieme
| Dashbosrd | Home Profiles

Profile Manager

) Resetall

T Duplicate Fiter
4@ Profile Manager ((GeneralTnfo | Lommunication | Merketing | Activities | Traveler/Contact | Cards | Res Cards | More Fislds | Travel History [voatyFier ||
—— — esh
Profile Type [Leisure] « Profile Query Level 3 = |5 [
Profile Name | =
TBO Marketi ¥
General In Communication | Marketing | Activities | Traveler/Contact | Cards | Res Cards | More Fields | Travel History
Fiter Typ[Does Have Communication Records with the follawing crteria - «
Communications
Level 3 Que
Q ry Type [E-mail -] Entty (Is BLANK v «
Summarize: I Primary Desciption ¥

[ lInvalid Marketing Permis: -

*** Profile Level 3 Filter Number 1
(Profile Type [Leisure])
AND (Profile Status Is Equal to Active)
AND (Communication Filter Type: Does Have Communication Records with the following criteria)
(Communication Type Is Equal to E-mail)
AND (Communication Entry Is BLANK)

BEST PRACTICE For clients that do not have an email address, create a Marketing Code called ‘No Email’. When you
create the query for missing email addresses, add another filter. Select the Marketing Codes tab and
double click the ‘No Email’ code. This will exclude clients that do not have an email address.
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Level 3 Query

*** General Info Tab

Profile Type is Equal to Leisure
Profile Status Is Equal to Active
*** Communication Tab

Profile Query Level 3

= |E

| TBO Marketing Fields |
General Info |

a Promotions
~#& No Email Address

CommunAicationr Marketing | Activities 'Traveler/COntact V'Cards' Res Cards T More Fields 'Travel Histary

Communication Filter Type: Does Have Communication Records with the following criteria

Communication Type Is Equal to E-mail

Communication Entry Is BLANK
*** Marketing Tab

Marketing: Promotions Is NOT Checked [No Email Address]

Invalid emails (missing @ or . ):

This query requires 2 filters.

| Activities

Res Cards

What Interests? What Budoet? _ SkiResorts Client Status
O Adventure 4 || O Economy O Okemo, VT O Advocate
O Bicycles ~ || O Moderate [0 Aspen/ Snowmass, C|| [J Client
[ Boating/Sailing | _ ||| O Deluxe [0 Northstar at Tahoe O Pied Piper
O Bridge/Cards 3 O Jackson Hole Mounte|| (0 Prospect
O Culinarytwine | O Alta, UT O wviP
O Cultural Events O Snowhird Ski, UT
1| O Dancing [ Alyeska, Alaska
|| O Fishing O Vail, CO
O Gambling O Telluride, CO
O Golfing [0 Grand Targhee, WY
O HikingAvalking  ~ O Mammath Mountain, C
NCOA Promotions _
O NCoA B
[ Update Decl5

v e
‘” Profiles

... Dashboard

Filters

Ly ; :
Invese 2~ Level 1 | Leve(2 | Level 3 [Dupe Checker|
)

Profile Manager

Profile Query Level 3

[EE=

4@ Profile Manager
4 {E] Global
O Leisure
(2 Corporate
(2 Vendor

£ Anont

mrheling
(| General Info

Profile Type [Leisure]

-—

Profile No.

ommunication | Marketing | Activiies | Traveler/Contact | Cards | Res Cards | More Fields | Travel History

' Add Filter I ResetAll

Madify Filter
4 Refresh
Delete Filter

[ ~ TBO Marketi
General Info {{ Communication

arketing | Activities

Traveler/Contact | Cards | Res Cards

More Fields

Filter Type: [Does Have Communication Records with the following criteria

Communications

[T Primary

[ Invalid

Level 3 Query

Requires 2 Filters

Summarize:

*** Profile Level 3 Filter Number 1
(Profile Type [Leisure])

AND (Profile Status Is Equal to Active)

v —

Description

Marketing Permissior

NOT Contains ME]
-

Profile Query Level 3 .

[T invatid

TBO Marketing Fields
General Info | Communication | Marketing | Activities

Travel History

—

|

Traveler/Contact Cards | Res Cards | More Fields | Travel History

Filter Type: 1Daes Have Communication Records with the following criteria

v]«

Communications

| Type |E-mail *Entry NOT Contains B
Marketing Permission [Yes (checked) - «

[T Primary

AND (Communication Filter Type: Does Have Communication Records with the following criteria)

(Communication Type Is Equal to E-mail)

AND (Communication Entry NOT Contains "@")
AND (Marketing Permission Is Equal to Y)

*** Profile Level 3 Filter Number 2

(Profile Type [Leisure])

AND (Profile Status Is Equal to Active)

AND (Communication Filter Type: Does Have Communication Records with the following criteria)

(Communication Type Is Equal to E-mail)

AND (Communication Entry NOT Contains ".")
AND (Marketing Permission Is Equal to Y)
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BEST PRACTICE

Create the first filter and use ‘Duplicate Filter’ to create the second filter replacing the @ sign with
a period (.).

Incomplete Address Information:
This query requires 4 filters.

[ Activiies | Res Cards | _Invenigut—tntomat. | |[ Level1 [ Level & Tevel 3 Dpups Checker Resuls|
| Dashboard Home W’
Profile Manager;

Mﬁhaws
‘ Q:[%o'ge.xzragm = | General Info | ) ion | Marketing | Se ion | Activiies | Traveler/Contact | Cards | Res Cards | More Fields | Travel History
(] Leisure Clent; » A
S Caporst Ciots Profe Type [Leisure] Q Profle No ©
(2 Vendors Profile Name [:] ‘
(1 Agents I
(2 All Profiles Middle Name[:] Courtesy Title :] =
(23 AllPassengers
(22 Cohort \ Additional Name =

(3 Missing Email Addresses
() Emails Sentin the last 7 Dags
(1 Emails Opened i the last 7 Days I

Address Type Includes (Any) +| [F]Pimary Address [ Bill To Address [7]Ship ToAddress  [] Altemate Address

(L1 Emails Clicked in the last 7 Days £ [7]Second Address  From | JAN To|DEC
(L1 Bonus Names
(3 Ensemble Select I Address Line 1 [1s BLANK. - *
(23 Ensemble Vacations/Vacation Therag :
5 Address Line 2 - Apt/Suit -
(1 Ensemble Lifestyles esstne PR
(3 Profiles Updstedin Last 7 Days
3 Clients we Can Market to Via E-mai ZoCode ] - [irwalid

* Once you create the first filter above where the Address Line 1 ‘Is BLANK’, Select Add Filter.
* Select Profile type as Leisure and City ‘Is Blank’. Click OK.
*  Create two more filters selecting State ‘Is Blank’ and then Zip Code ‘Is Blank’.

Your Summarize will look like the following:

Level 3 Query Summarize:
*** Profile Level 3 Filter Number 1
(Profile Type [Leisure])
AND (Address Line 1 Is BLANK)
AND (Profile Status Is Equal to Active)

*** Profile Level 3 Filter Number 2
(Profile Type [Leisure])
AND (City Is BLANK)
AND (Profile Status Is Equal to Active)

*** Profile Level 3 Filter Number 3
(Profile Type [Leisure])
AND (State Is BLANK)
AND (Profile Status Is Equal to Active)

*** Profile Level 3 Filter Number 4
(Profile Type [Leisure])
AND (Zip Code Is BLANK)
AND (Profile Status Is Equal to Active

04/21 ClientBase Windows Queries 3



BEST PRACTICE

For Level 3 queries, select the Summarize button to view the details of your query. For Level 2

queries, the details are displayed below the tab.

Level 1

Filters

Level 2 Lﬂpecheckell

** General Info

Profile Type Is Equal to [Leisure]
Profile Status |s Equal to Active

** Traveler/Contact

i Level 3 Query Filter Summary M . R .

AddFiter | [ Resetal |

== Profile Level 3 Filter Number 1
[Profile Type [Leisure])

<

Expiration Between "=" [1/26/2016] And "=0,+3,0" [4/26/2016]

AND (Profile Status |s Equal to Active]

[Mailers (A1)
AND [Activity Date |s From "=-21,0,0" [1/5/2016] to =" [1/26/2016])

Profile Manager

Level1 | Level(2| Level 3 | Dupe Checker|

AND [Activity Filter Type: Does NOT Have &ny Activity Records with the following criteria)

>
Modify Filter

Delete Filter

4 Refresh

Level 3

Filters

Profile Query Level 3

c Add Filter P ResetAll

4.8 Profile Manager
4 [E] Global
O Leisure
(@ Corporate
(23 Vendar

£ Amant

[ Fields
General Info | Lommunication | Merksting | Aciviies | Traveler/Contact | Cards | Res Cards | More Fields | Travel Histary |

=

Profle Type [Leisure]

Duplicate Filter

Profile Name v
[m‘ -nglht clld(lin eac:1I Marketing Category
‘ General Info ‘ Communicalim( MalkelingDA =Select Excliide loreFieIds “ Travel History |
—
4 1.When? - - When? 2. Where? 3. With Whom? 4. What Type?
* ~#& Spring Spring Africa - Single:Young 4 Cruise |
< & Summer = Summer Asia _ Single:Mature: Package
: C:,"k Fall Bermuda 3 Single:SrCitizer FIT
R LaI:!:r:inute - Winter Canada I Couple:Young Tour-Escorted
g Last Minute Caribbeandar Couple:Mature | = Tour-NonEsc
4 2. Where?
2 Afiica 4 Select All ribbean/Oth Couple:SiCitize AlHnclusive
- Z Asia UrieleceAll ntral/So A Family:Young Visits Friends/Rela
- & Bermuda S rope/E asten Family:Teens Mass Market
& Canada rope/BritIrel _ Grandparents =
- & Caribbean)amaic: _ Toggle All L TR S
.2 Caribbean/Other g Budget? 7. Client Status 8. Ski Resorts
e oA - | =" | =T || =R e o M= Aol il

® Right Click on every Marketing Category in order to exclude it. By excluding all, the result will be profiles that do
not have any marketing codes selected.

BEST PRA
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Res Card / Reservation Queries

Profiles with no Res Cards:

~ e Level 1 | Leve(2| Level 3 [Dupe Checker|

J Filters

Pl'Oﬁ'B M anager, Profile Query Level 3

[EET=) S

4. Profile Manager

4 [E] Global
=Tr
j Cz‘fp“ﬂ'fa‘g Profile Type [Leisure]
2 anant

Level 3 Query

Summarize:

*** Profile Level 3 Filter Number 1
(Profile Type [Leisure])
AND (Profile Status Is Equal to Active)

Fields |
i_ﬁi‘iﬁ
General Info_ Xommunication | Marketing | Activities | Traveler/Cantact

= 5 Prafile No. 0 ‘ ‘

Cards | Res Cards | More Fields | Travel History

' Add Filter I

Duplicate Filter

ﬁ TBO Marketing Fields
|| Generalinfo | Communication | Marketing | Activities | Traveler/Contact | Card

Filter Type: [Does NOT Have Res Card Records with the following criteria

| Res Cards

Res Cards
Res Card

| Cesteael 7] t

AND (Res Cards Filter Type: Does NOT Have Any Res Card Records)

BEST PRACTICE

Run Queries by Primary Agent and create a Reminder for the Agent to follow-up.

Past Clients Who Have Not Purchased In The Last 2 Years:

Level 1 [ Leve(2| Level3 | Dupe Checker|

¢/ Filters

Profile Query Level 3

) ResetAl

Madify Filter
4 Refresh
Delete Filter

ore Fields Travel History |

e

Profile Manager

4@ Profile Manager
4[] Global
O Leisure
(3 Corporate
2 Vendor

Berrtarkatiyg Fields
General Info

Profile Type [Leisure]

- -

Profile No.

ommunication | Marketing | Activities | Traveler/Contact | Cards | Res Cards | More Fields | Travel History | |

to

Add Filter Reset All

Maodify Filter
Refresh

Delete Filter

Profile Name v

£ Anant

Profile Query Level 3

TTEEETTETETTRE AT T

T e

| TBO Marketing Fields |
| Generallnfo | Communication | Marketing | Activities

P —
Traveler/Contact Car ore Fields |

Travel History

Filter Type: | Does NOT Have Res Card Records with the following criteria

| -

Res Cards
l Res Card

Tipsinoae ]
Trip End Date e

Level 3 Query

Summarize:

*** Profile Level 3 Filter Number 1
(Profile Type [Leisure])
AND (Profile Status Is Equal to Active)

Create Date withing |
the last 2 years

Y oto T

to

to

"B Profile Query Level 3 T R e

GeneralInfo | Communication |

Filter Type: | Does Have Travel History Records with the following criteria.

Marketing | Activities | Traveler/Contact | Cards | Res Cards | More Field{_| Travel History

- =

Invaice

Client A
| Group X

invice Numeer (]

Invoices generated within the

last 3 - 5 years

Invoice Type v
Invoice Status hd
Issue Date =[I,[I,-5 v 10
Invoice Total Fare to

AND (Res Cards Filter Type: Does NOT Have Any Res Card Records with the following criteria)
(Res Card Create Date Is From "=0,0,-2" [1/21/2014] to "="[1/21/2016])

AND (Travel History Filter Type: Does Have Travel History Records with the following criteria)
(Invoice Issue Date Is From "=0,0,-5" [1/21/2011] to "=0,0,-3" [1/21/2013])
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Top XXX Clients Based on Past Purchases:

Profile Manager

2. 88 B w OF 48 3 3 X

Profile  Remind Note Mailer S°% inventory Print Labeb—kefler PNR E-mail Glance GoTo Delste

e
Card. =
at| [ Level {| Level 2 |Jevel 3| Dupe Checker|
| Filters

Dashboard Home

Profile Manager.

Activities Res Cards Inventog,
Profile Query Level 2

==

=D

: ?%”'G"EQAQ"“E' ((General Info Marketing | Activities | Traveler/Contact | Cards | Res Cards | More Fields | Travel History -
BLElsuvs o] : %:pr:mumca(mns )
Corparate afile Ty [Leisure - * o
£ Agent - Entiy Description
s Last First
Profile Query Level 2
'Greneraililrrlrfé " Mé}keﬁﬁg I Acli\}ities Travé!grj(jontam | Crard's' Res Carﬁ:l?r 'Moye Fierlidr | Travel History | ] -
Booking Client Totals
Yendor Tot v
Level 2 Query | “ravel Catecories -
° Total Fare to
Summarize: -
Tmission Amount to
*** General Info AcentName Depart Dates
From v
1 i Ticket Number
Profile Type Is Equal to [Leisure] et o =
. . onfirmation
Profile Status Is Equal to Active
Traveler Name
[C] Al Travelers Enter Invoice Dates
**% Travel History roih to narrow it down!
Client
Top X Client Sales (X=100) Groun *
: Issue Dates
Invoice No. o
From v
Invoice Tvoe v
: To v
Invoice Status v Client Totals
woice Total Fare to Ton X Sales Tot:
e Total Commission to 100 «

Clients Who Bought > $10,000 in Travel Last Year:

Profile Manager

.85 80 a8 w 0B Y8 8 F X
Profie ~ Remind Note Meiler (> Inventory Print Le er PNR E-mail Glance GoTo Delete
=T

| Flters

Activities | ResCards | Inventap 1{| Leve!2 | Jevel 3 | Dupe Checker|

Dashboard

Profile Manager,

Profile Query Level 2

=[]

4@ Profile Manager [e————
" ) Global ((General Info_Merketing | Acivities | Traveler/Cantact | Cards | Res Cerds | More Fields | Travel History
!

Communications
Type

ofile Name

(3 Leisure <
& Profile Ty [Leisure] v to
23 Corporate Bl 1 b < [F]Primary

(33 Vendor fl
(3 Agent

£ Athar I |

Entv

Last First Middie | Couttes

Profile Query Level 2

Description

=D

| General Info Marketing | Activities

e
Traveler/Contact | Cards | Res Cards | More Fieldd| Travel History |

Use Date Formulas to
eliminate the need to
enter specific dates.

Booking Client Totals
| “ravel Cateaories v From 10,000.00
Total Fare to To 999,999.00
nmission Amount to Sales Total for ONLY:
AnentNams Depart Dates Invoice Issue Dates
- Fi =0,0-1 -
Ticket Number o r:-m «
T - g i
Level 2 Query Confirmation # ° °
Booking Depart Dates
° Traveler Name uDID
.
Summarize: A Travelers 8
To -
Invoice
Client Travel Cateaorie:
% %k k >
General Info Grous
. R Invoice No L freett
Fi -
Profile Type Is Equal to [Leisure] ey o
. . o e
Profile Status Is Equal to Active oSk - Cliet Totals
woice Total Fare ta Ton X Sales Tot:
e Total Commission to

*** Travel History

Client Totals:Total Sales Between 10,000.00 And 999,999.00 FOR ONLY (Invoice Issue Dates Betwee

And "="[1/7/2016] )

04/21 ClientBase Windows Que
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Bookings This Week:

Profile Manager

g .5 88 % w g5 489 3 p X
Profle  Remind Note Mailer [B:; Invertory  Print _ Lepab—baer PNR _E-mail Glance GoTo Delete
Activilies [memat | [ Level {{ Level2 | Jevel 3 | Dupe Checker|

Dashboard [ Fiters

CGE=D

==
Profile Query Level 2 Refiesh

4.8 Profile Manager
2B Global General Info Marketing | Activities | Traveler/Contact | Cards | Res Cards | More Fields | Travel Histary | ~

| Communications »
Type

(3 Leisure <
(2 Corporate Profile Ty; [Leisure] S b o -
| .

£ Vendor | ofile Name Enty Desciition
'Li 23‘53 | | Last First Middee | oo Tile -
Profile Query Level 2
[ Gonsino | Wakaing | Aciies | TreviEanient | e [ Cade Mo Fids | Travifisoy |
Res Card — = - V — - — - 71
Level 2 Query Create Date i Agent Name: Res Card Status  Reservation Cycle  Marketing Source = |
summarlze' [ Trip Start Date Trip Name Group
v to v ‘ v
Trip End Date Region Destination
*** General Info = -1l = - Al
Pr0f|le Type |S Eq Ua| tO [LEISU re] Res Card Traveler Name  (Last/First) ‘ Res Card Locator Fclivities? Res Card Branch ]
Profile Status Is Equal to Active
Reservation
Booking Status Invoice Outside CB  Travel Category Reservation Vendor Date Reserved
. [Confimed  ~] [ - = =700 v o= v
Res Ca rds Host Confirmation # Record Locator Proma 1D
.. ResCardFilters..................... ... .
. D mnmeiabimn Chabin Cemvm 1IN D ata Cada
Res Card Status Is Equal to Active
l 0K ] [ Cancel ] [ Reset ]

... ReservationFilters........................
Booking Status Is Equal to Confirmed
Date Reserved Between "=-7,0,0" [1/14/2016] And "="[1/21/2016]

Past Cruisers:

Profile Manager

g.% 0 a®w gBE 489 8 3 X
Profle  Remind Note Msiler (°° Inventory Print Labsb—kstier PNR E-mail Glance GoTo Delete
Activities 5 emat_| [ Level {{| Level 2 [Jevel 3 | Dupe Checker|

Dashboard |

= ’

Profile Manager,
Profile Query Level 2

e
General Info

4. Profile Manager

2= Global ( arketing | Activities | Traveler/Contact | Cards | Res Cards | More Fields | Travel History
O Leisure Communications
& Corporate Prafile Ty [Leisure] g b o [W:] Fpimey
8 X;:::Jr | |ofile Neme: ) Fri Desciplion
Last First Middee |

£ Athar

>
Profile Query Level 2

| Generslinfo | Matketing | Aciivies | Traveler/Cortact | Cards | Res Cards || Mors
Booking Client Totals
Wendor Total[:]
ies [Crui v
Level 2 Query Travel Categories [Cruise] «
. Total Fare to
Summarize: o
Commission Amount to
* %k %k General InfO | Agent Name Depart Dates '
. . ) From v
Profile Type Is Equal to [Leisure] s - E P S——
Profile Status Is Equal to Active [ ety entering Invoice Issue Dates or
Traveler Name ubiD Client Totals.
[T] &l Travelers
*** Travel History .
_— Invoice
. . |
Travel Categories Is Equal to [Cruise] Clent
Group
2 Issue Dates
Invoice No.
From >
Invoice Type o
. To >
Invoice Status > Client Totals
Invoice Total Fare to Top X Sales Totals:
Invoice Total Commission to
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Res Cards with No Insurance:

e~ | Level 1 | Leve(2| Level 3 [Dupe Checker|
) Filters

: ==~
Profile Manager, ProfisNEvlevels = (Casrier ) resatan
4@ Profile Manager General Info tion | Merketing | Activities | Traveler/Contact | Cards | Res Cards | More Fields | Travel Hist
" 5 Giobal ommunication | Marketing | Activilies | Traveler/Contact | Cards | Res Cards | More Fields | TravelHistory | | Madity Fiter —
O Leisure 2
@ Corporate Profile Type [Leisure] « - Profile No. to 7 Delete Filter
1 Anart
r »
e o |
(&3] Profile Query Level 3 = .- "

| TBO Marketing Fields |

| General Info ‘\ Communication T Marketing ﬂ Activities 7\\ Traveler/Contact \V Caré | Res Cards | >dore Fields {“ Travel History j

Filter Type: [Does Have Res Card Records with the following criteria '] Is ‘

e e e e T S =ue X )

Res Cards
I Res Card

=

CreateDate ~] to Profile Query Level 3
TripStavtDateS to SSUoE
TipEndDae ~] : | TBO Marketing Fields | P
| fip En [ | T B

2 ~ % l General Info M Communication ” Marketing ‘ Activities ‘ Traveler/Contact J“. Cardsl Res Cards l More Fiel Travel History |

pgertName[ ] ‘ S

[l

7 Filter Type: [Does NOT Have Travel History Records with the following criteria v] E|
Res Card Status [Active] «
\ Beservation Cycle cle:] Travel History
ul IR e ———T I Booking

Vi ] |
*** Profile Level 3 Filter Number 1 gl | = G - z
(Profile Type [Leisure]) S

Commission Amount A to
AND (Profile Status Is Equal to Active)

AND (Res Cards Filter Type: Does NOT Have Any Res Card Records with the following criteria)
(Service Provider Travel Category [Insurance])

AND (Travel History Type: Does NOT Have Any Travel History Records with the following criteria)
(Booking Travel Category [Insurance])
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Marketing Queries

Promo Open, Sent and Clicked

Profile Manager

g.86 &6 a ® w OB 8 p B 3 X

=
Profile  Remind Note Mailer EE;E': Inventory  Print L r  PNR E-mail Glance GoTo Delete

‘ Activities | Res Cards | Inventap a | || Level {| Level 2 | Jevel 3 | Dupe Checker|

Dashboard

| Filters

=D

Profile Manager, = E™x
‘ . Profile Query Level 2
4@ Profile Manager )
" {8 Global General Info Marketing | Activities | Traveler/Contact | Cards | Res Cards | More Fields | Travel Histary | ~
2 Leisure < Communications )
(2 Corparate Profile Ty; [Leisure] hd b to L= [ Primar
2 Vendor i ofie Neme [F—'] e remmeT— [T
@ Agont o L i esciplion o |@ s .
= as ir “ﬁ
2 e ! ! Profile Query Level 2 =

L"Genexalrlnfru :idﬂarlr{elir!g VL Srergment;triror VVTrraveieu’liEnt;:! Car&s ”:ﬁes Cards ; More Fields ;NTrraveerVisrtorr_\g V;,
[7] Reminders } Completed/Responded
[V] Mailers 34
[ Notes
o Activity Date
|': From =7.0,0 -
l . To = - ' I
Level 2 Query !
Summarize: Login Name Create Date
) v [ Private v! lo -
Mailer Tupe Mailer ID Create User
*** General Info - s
1 H Subject
Prof!Ie Type Is Equal to [Lelsyre] e - '
Profile Status Is Equal to Active _
;{} [T Alarm Set

*E* Activities

Mailers

Activity Date Between "=-7,0,0" [1/19/2016] And "="[1/26/2016]
Subject Starts With "Promo Open"

Replace the Subject field to Promo Sent to find email promotions that have been sent.
Replace the Subject field to Promo Click to find email promotions that have been clicked through within the email.

BEST PRACTICE Save Queries and run them weekly or monthly.

Clients We Can Market To Via Email:

. o e 8 .
Acivities e Level 1 | Levd(2| Level 3 | Dupe Checker|
Dashboard files ) Fiters
Profile Query Level 3 {ﬂ@‘ﬂ

Bervrerielig Fields |
General Info_ Xommunication | Marketing | Activities | Travele/Contact | Cards | Pes Cards | More Fields | Travel History

' Add Fiter I

Dur

Madify Filter

) Resetall

Profile Manager

4@ Profile Manager

4 [E] Global
O Leisure Profile Type [Leisure] « r - i
@ Comorete "'} profile Query Level 3 B . s s b BE E=a ]
(3 Vendor ProfleNeme [ <] @ R

£ Anant

| féDMalkeE %?s E
l General Inf ‘EommunicalionrMarketing Activities | Traveler/Contact | Cards | Res Cards | MoquieIds I Travel History

Filter Type: [Does Have Communication Records with the following criteria v ] «

Level 3 Query
Summarize:

Communications

| e S — .
*** Profile Level 3 Filter Number 1 7] Pimaty Dessigion [ ] :
(Profile Type [Leisure]) B Makeing Pemission R

AND (Profile Status Is Equal to Active)

04/21 ClientBase Windows Queries 9



AND (Communication Filter Type: Does Have
Communication Records with the following criteria)
(Communication Type Is Equal to E-mail)
AND (Marketing Permission Is Equal to Y)

Clients With Complete Address Information:

Level 3 Query Summarize:

*** Profile Level 3 Filter Number1
(Profile Type [Leisure])
AND (Address Line 1 Is NOT BLANK)
AND (Zip Code Is NOT BLANK)
AND (City Is NOT BLANK)
AND (State Is NOT BLANK)
AND (Profile Status Is Equal to Active)

[ Profile Query Level 3 N s v - .

e 3

gting F ields

Communication I Matketing? Activities | Traveler/Contact | Cards Res Cards |

Prafile Type [Leisure] v «0. to

v] [ Primary Address [ Bill To Address

[7]Second Address  From | JAN

Address Line 1
Address Line 2 ::[

[7] Ship To Address
To|DEC

Address Type Includes [Any)

More Fields

[] Altemate Address

Marketing Permission [:]

T(a\(el History

7

Zip Code | Is NOT BLANK v v [T Invalid
Interface ID [:] Travel Category [: ad
Primaru Anent = Rronin - bé
{ 0K ] [ Cancel ] [ Reset ]
Client With No Marketing In The Last 3 Weeks:
[ ResCads |  Inventoy | Intemet | | Level1{ Level [)evel3 ] Dupe Checker]
| Dashboard Home | Profies | activties ||| Fiters
Profile Manager (| & Fier )
[ Profile Query Level 3 e sl L EM Eaaliciiesh
‘ 4-€8 Profile Manager H
"4 P21 kel ]
|  TBO Marketing Fields - , ) - B - )
General Info | Commurication VMarkelirﬁ Activities >Trayeler/Contaq! Cards | ResCards | MoreFields | Travel History
Filter Type: [Dnes NOT Have Activity Records with the following criteria VJ « *
Activities =
I Activity Type Responded U
[Mai[ers = v
Level 3 Query
Summarize: = =TT - —

*** Profile Level 3 Filter Number 1
(Profile Type [Leisure])
AND (Profile Status Is Equal to Active)

AND (Activity Filter Type: Does NOT Have Any Activity Records with the following criteria)

(Mailers (All))
AND (Activity Date Is From "=-21,0,0"

04/21

[1/5/2016] to "="[1/26/2016])

ClientBase Windows Queries

10



Profile Queries

New Customers Last 7 Days

—
Profile Query Level 2 = |8

General Info Marketing w Segmentation | Activites | Traveler/Contact | Cards | ResCards | More Fields | Travel History |

" Communications |

Profile Type [Leisure/Corporate] v p« to Type

Pii

| Profile Name [ ~]CIPinay o
Entry Description
Last First Middle Courtesy Title v v

Additional Name
[ Primary [TIBill To []Ship Ta [ Alternate Address
L Special Dates
[7]Second Address  From | Jan To|DEC Month Day Year

Address Line 1
o)

Address Line 2 Apt./Suite Profile Create Date

Zip Code v City v » =700 v to=

Profile Create User

Type
.

Country
. . Marketing Permission v | [7] Invalid =
Level 2 Query Summarize: L | Profle Modiied Date
Interface ID Travel Category v ag 10
- S " Profile Modified User  Profile Status

*** General Info

Profile Type Is Equal to [Leisure/Corporate]

Profile Create Date Between "=-7,0,0" [1/19/2016] And "="[1/26/2016] Profile
Status Is Equal to Active

Passports Expiring Within the Quarter

Profile Manager

g.86 &6 a f w OB 48 8 3 X
Profie  Remind Note Mailer (°° Inventory  Print Le er PNR E-mail Glance GoTo Delete

‘leymesr | ResCerds [ Inventgput—inemar | [ Level {| Level 2 |Jevel 3 | Dupe Checker|
Dashboard | Home 33 Filters

Profile Manager. = '
Profile Query Level 2 =
L 7 Reest
4. Profile Manager [
4.3 Global ([ General Info_ Marketing | Activities | Traveler/Contact | Cards | Res Cards | More Fields | Travel History -

@ Leisure < Communications »

(2 Corparate Prafile Ty [Leisure] - b to [LWE: o

(O Vendor §| ofile Name L

| |

& —_— Entry Description
3 Agent .
= Lest First] e iidde { -

Profile Query Level 2

i Gen etipg \ Se s | More Fields w VTraveIHi;slbry

v v

Bitth Date Gender Citizenship Department -

Level 2 Query L — ] ¥
Summarize: To :] I Salutation/Nickname

' |s Primary Traveler/Contact | l
*** General Info
Profile Type Is Equal to [Lei R
rofile Type Is Equal to [Leisure] acktcs Lina 1
Profile Status Is Equal to Active s i Aot ks
Zip Code v City v State 8\

*** Traveler/Contact Country 5
EXpiration Between n_n [1/26/2016] Marketing Pefmission[ '] [ Invalid
And ":0'+310" [4/26/2016] I:To;.gr:unica!ion Entry Description

Passport

Primary Passport Number Issuing City Issuing Country

Expiration lssue Date

* = v to =0+30 [~ vt v £
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Saving Queries

Using Level 1, 2, or 3 query, enter your query filters and run your query. Use date formulas as described below if

applicable.

Customize the columns used in the query by selecting the Columns button on the right.
To change a column, move the highlighted column over to the other side by using the > or < arrow. By using the

shift key and mouse, select as many consecutive entries as you want to move and use the > or < arrows. By using
the control key and your mouse, you can select non-consecutive entries to move. Use the up and down arrows to

order the selections.

To sort up to 3 columns in ascending or descending order, click Sort by Columns. You can also arrange, size, and
sort the columns in the Query on the result screen by inserting the mouse between the column headers (see a bi-
directional arrow), holding down the left-mouse button, and pulling the columns to the new size. Pull any column
to a new location by using the mouse. To sort, hold down Shift and click a column header one time for ascending
order, and once again for descending order.

Vl Level1 | LeveIZI Level 3 | Dupe Checker Results |

Filters
1. (Profile Type [Leisure]) AND (Profile Status |s Eg

pe: Does NOT Have Any Communication Records

Add Filter Reset All
Modiy Fiter
Delete Fiter| | 4% Refresh

Address Line 1 (PRIMARYACity (PRIMARYADL]

L

L Lawson/Craig 2556 Boston Branch Cir Boston

L Knight/Frank 1048 Otsego Pike Tontogany

L Hudson/Richard 400 River Bend Drive Curtains

L Stewart/Patrick 1003 River Road Tower

i Duncan/Mary 5637 Back Bay Road Grand Rapids
L McGovern/Sally 3 Stevens Dr Holbrook

OH
WA
DC
VA
MA

Beth Volimar
Beth Volimar
Julie Durham
Julie Durham
Marcie Karavakis
Stacey Mack

m

7

Profile Columns

‘- elect Columns | Sort By Columns

Fields

/\Fields in Columns

ALTERNATEADDRTABLE Address Line 1
ALTERNATEADDRTABLE Address Line 2
ALTERNATEADDRTABLE Apt/Suite
ALTERNATEADDRTABLE.City
ALTERNATEADDRTABLE.Country
ALTERNATEADDRTABLE Description
ALTERNATEADDRTABLE Marketing Permission
ALTERNATEADDRTABLE State
ALTERNATEADDRTABLE Valid
ALTERNATEADDRTABLE Zip Code
BILLTOADDRTABLE Address Line 1
BILLTOADDRTABLE Address Line 2
BILLTOADDRTABLE Apt/Suite
BILLTOADDRTABLE City
BILLTOADDRTABLE.Country
BILLTOADDRTABLE Description
BILLTOADDRTABLE Marketing Permission
BILLTOADDRTABLE State
BILLTOADDRTABLE Valic
BILLTOADDRTABLE Zip Code
MOREFIELDSTABLE([1].Company DK
MOREFIELDSTABLE[10].Language
MOREFIELDSTABLE[2).Driver's License
MOREFIELDSTABLE[3].Air preferences
MORFFIFI NSTARI FI4] Visas

@G RBEE

[ PROFILE.Profile Type

ROFILE Name

RIMARYADDRTABLE Address Line 1
>> | | FRIMARYADDRTABLE City
RIMARYADDRTABLE State
RIMARYADDRTABLE Zip Code
RIMARYPHONETABLE.Comm. Entry
ROFILE Interface 1D
RIMARYEMAILTABLE.Comm. Entry

QIE

[

OK

][ Cancel l

¢ When satisfied with the query results, go to File > Save Query As.

¢ From the drop-down Level menu, choose whether you want the query to be Personal (for your own use only), or
Global (for the use of everyone in the agency).

¢ Name the Query
¢ Click OK. The new query folder is Icated on the left hand side of the Manager screen.

04/21
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NOTE: ClientBase saves the filters and results layout, not the query results. The next time you use the saved query,
any new data that has been added since it was created is included in the new query.

Activities | Res Cards I Inventory | Internet

0
Q5 Export

Login
Log out

o Exit

XML Import

Save Query As

Alt+X

Edit Reports M Ielew
.."«.'\ N »

»

Personal: For your own use only
Global: For the use of

Dashboard l Home l Profiles

veryone in the agency

Level
| Global
Name

Missing Email Addresseq

04/21
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Profile Manager,

PR -

Profile Manager

=] Global

-] Leisure Clients
-] Corporate Clients
-] Vendors

-] Agents

(] Other Profiles
-] Al Profiles

(] All Passengers
(] Cohort

fe Missing Email Addresses
lD Emails Sent in the last 7 Days

(] Emails Opened in the last 7 Days
(] Emails Clicked in the last 7 Days
(] Bonus Names

(] Ensemble Select

-] Ensemble Vacations/\acation Therap
(] Ensemble Lifestyles

-~

m
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Using Date Formulas in Queries

Since queries can be saved and retrieved for frequent use, the date fields in all queries allow for date formulas. This
means any field that has a date, can also contain a formula for that date. The date formula function allows you to create
a query without identifying a specific month, day, day of the wee, and year based upon the date the report is processed.

Remember: Make sure system date and time are correct.

Benefit: When entering a date formula, the system converts it to the intended time period to fun queries and/or save
them for future use without the need to modify dates.

Example: The following table contain sample formulas for specifying dates. Mix and match the absolute and relative
parameters in the function. The first number specified the day of the month, the second number specified the month
and the third number specified the year. So if you only have the first number filled in, this means you intend this report
to reoccur on this day every month, in every year.

DATE FORMULAS:
If You Want This Enter This
15t day of this month: =1.0,0
Last day of this month: =31.0.0
15t day of this year: =1.1,0
Last day of this year: =31.12,0
Seven days from now: =+7.0,0
Last Monday (will show today if today 1s Monday) =Mon
A week from last Monday =Mon-1
Next Monday =Mon+1
Three months from now =0+3.0
Six months ago: =0-6.0
One year from now =0,0,+1
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