
1 

How to Uncheck Marketing Permission for Clients that Opt  
Out of Promotions: 

 
Query ClientBase by email: 

 
 
 
Then open profile and click on the box with the three … dots next to the email 
address. If you do not see the email address, click on Additional Communication. 
Then highlight the proper address and modify: 
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Then uncheck the marketing permission that is checked and click OK.  
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