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April 24, 2017 
 
We saw an issue with ClientBase v3.09 and Travel Guard EzTips. Users would receive an Invalid Pointer Operation error 
after importing, but could Apply the new Insurance Reservation to their Res Cards. However, users would then need to 
close ClientBase and re-open to continue working or receive Access Violation errors. 
 
We are not seeing this issue with 4.0 and above. Please feel free to upgrade if you are on 3.09 of ClientBase for 
Windows. 


