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Installing/Updating on Windows 2008/2012 Terminal Servers

It is important for agencies running a Terminal Server to install our software and any updates to our software correctly.
If they do not, they will not be able to run the software properly. ClientBase in particular will throw an “Unable to load
error to the remote desktop users when trying to open profiles.

IM

midas.dl

With previous versions of Windows Server edition operating systems, the procedure was to go to the Control Panel,
Add/Remove Programs, and then Add a New Program. This has changed on Windows 2008. Please see the steps and
screenshots below to help you with this process.

1. Open the Control Panel
2. In the upper right, set it to View by Category.

3. Click on Programs.
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4. Click on Install Application on Remote Desktop...



ﬂlprngrams !E[ E

G_O*“ JEL ~ Control Pansl = Programs ~ » §23 | search Contrl Parel 2

Control Panel Home

| Systarn and Sacurity
Mebwark and Inkbernet
Hardware

* Programs
User Accounts
Appearance
Clock, Language, and Region

Ease of Access

5. When the wizard starts, click Next. It will first try to install from Disk or CD, but will then allow you to
browse. When you browse to find the setup file or update, you may have to click the drop down in the corner
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and switch to Programs, and not just Setup files:

[ I 1R e 1w

=l

Eemimmn i lom

e S A A e b B B 1

-
Shndani Fu’rF ARA =il= FA"IMA’J
4

File narne; I

j Setup Programs {‘*Instal*.exe;*ﬂnj

Setup Programs (*Instal*.exe*Setup® exeFelrak, exelmposta.exe KUR. &

6. Select the setup or update to run, click Next and then run through the install wizard as usual. When done,

you’ll click Finish to leave install mode.

Another Option:

If unable to follow the directions above, this method should also work.

1. Openacommand prompt.

2. Type “change user /instal
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and hit enter.

3. Run theinstallation/update program.

4. When done go back to the command prompt and type “change user /execute”



