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Sabre’s goal is to match its customers with competent companies that have a 
proven history they can work with our products. While Trams Back Office and 
ClientBase customers have had success in working with these companies, Sabre 
does not own or control the companies and organizations listed. Therefore, by 
using these companies, our customers understand, acknowledge and accept that 
Sabre cannot be held liable or responsible for any adverse event that takes place 
with the companies listed. Choosing a company or organization is strictly 
voluntary and done so at the sole risk of the customer. 

 
 

 
AGENCY MANAGEMENT CONCEPTS, INC. 
Bridging the Gap between you and your data 
Data Conversions, Reporting Package, & Budgeting Package 
 
Agency Conversions to Trams 
Over 650 data conversions to date, from all other major Back Office systems 
 
"ART" . . . Agency Reporting for Trams 
"ABT" . . . Agency Budgeting for Trams 
Custom data import/export services  
 
We also provide custom report and data import/export services. See listing under 
Platinum Partners Report Writers. 
 
 

 
Contact:    Jim Sarrano 
Phone:      703.281.6188 
E-mail:      Jim@AgencyConcepts.com 
Web Site:  www.AgencyConcepts.com or www.AgencyReporting.com 
 
 
 
 
 

 
AssetHR 
 
Oryel Payroll + is now AssetHR Payroll +.  AssetHR is a leading provider of the 

industry's most robust and sophisticated web-based HR technology solutions. AssetHR Payroll+ is a web-based 
payroll solution that fully integrates with the Trams financial package, providing a smarter, more 
straightforward, and more malleable system then other outsourced offerings or installed off-the-shelf packages. 
Payroll+ is also distinctive in that, as a web-based application, it allows Trams affiliates to easily and securely 
complete payroll transactions from anywhere at any time. 
 
Phone:      952-746-9508 
E-Mail:      info@assethr.com  
Web Site: http://www.assethr.com 
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   Caledon Card Services 
 
Caledon Card Services has a rich 30 year history of servicing the 
travel industry for such clients as American Airlines, Delta, and US 
Airways as well as large U.S. and Canadian based travel agencies 

with coverage being extended to the European and Asia Pacific regions. They specialize in eCommerce, custom 
internet gateway solutions, enhanced level 2/3 and travel/flight addendum data as well as UATP transactions. 
Caledon's main advantage is that while they can offer a full merchant services solution, they can also be used 
as a neutral payment gateway allowing merchants to maintain current Acquiring Bank relationships. 
 
Contact:    Marcus Dagenais, VP, Sales and Marketing 
Phone:      647.258.3725 
E-Mail:      md@caledoncard.com 
Web Site:  www.caledoncard.com 
 
 
 
 
 

  

CORNERSTONE Information Systems 
 
 

Cornerstone delivers innovative technologies that proactively manage travel information and lower the cost of 
travel management.  Our AgentStream online community is the place to connect with other Cornerstone 
customers, share ideas, ask or answer questions and learn more about Cornerstone products and activities. 

Products: 
 

• iBank - web-based data management platform which mines data from a variety of sources and enables 
the user to view travel spend, identify trends, monitor policy adherence and improve profitability.  
 

• iQCX - web-based reservation management platform that automates manual tasks and processes, 
issues tickets, delivers itineraries and produces travel program reporting and analysis.  

 
Name: Alon Zaibert 
E-mail: azaibert@ciswired.com 
Phone: (812) 269-0035 
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   DYNAMIC SYSTEMS  
   Trams Business Checks & Forms  

                                   

Order Checks & Forms from Dynamic Systems Dynamic Systems who provides a complete line of checks 
and forms that are compatible with Trams Software. All checks and forms are guaranteed by Dynamic 
Systems to be 100% to be compatible with your software.  

Products:   
 

• Business Checks & Forms - a complete line of checks and forms that are compatible with Trams 
Software.  

• DYNAMIC SYSTEMS Trams Business Checks & Forms  
• Be sure to ask for the special promotion negotiated especially for Trams customers...Buy 250 Trams 

Laser checks/ Get 250 FREE!!!  
 

Phone:   800.782.2946 
To Order:  Online 
 
 
 
 
 
 
 

 
 
EVOLVE TECHNOLOGIES 
 
Evolve Technologies is a group of Trams Certified Consultants and IT specialists 
providing solutions for growing travel companies. We unite these consultants and 
specialists in order to provide businesses with the necessary expertise to manage the 
challenges of an evolving business environment.  
 

Products: 
 

• Consulting and IT expertise including hardware, networking, server installations, application hosting, 
and more.  

 
Contact:  Leo Maqueira 
Phone:    (888) 623-3726 
E-mail:   leo@evolvetechnologies.com 
Web Site: www.evolvetechnologies.com 
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GRASP TECHNOLOGIES 
 
Our Mission at GRASP Technologies is to provide applications for the travel industry 
which are both useful and easy to use.  
 
 
 

Products:   
 

• GRASP Prepare - exclusive application that completes data-cleansing tasks for the Trams agency 
accounting system.  

• GRASP Desktop Reporting – cost-effective and easy-to-use reporting solution for travel agencies using 
Trams agency accounting system. 

• GRASP Agent - browser-based Agent commission report tool.  Connects live to the Trams database to 
allow agents to run and review their own statements.  

 
Contact:      Erik Mueller 
Phone:        866.278.3821  
E-mail:      m.erik.mueller@grasptechnologies.com 
Web Site:  www.grasptechnologies.com 

 
 
 
 
 

 
Joselyn, Tepper & Associates, Inc. 
 
Founded in 1984, Joselyn, Tepper & Associates, Inc. (JTA) has 
become one of the travel and tourism industry's best known 
consulting, training & research firms.  

 
 
Products: 
 

• Management and employee training 
• Consulting/research in management, marketing and business development  
• Facilitation services for advisory boards and retreats  
• TAMS, LLC (Travel Agency Management Solutions) - a travel agency benchmarking and networking 

organization. Financial and operating data is collected and extensively analyzed quarterly, enabling 
travel agency members to identify and understand where and how to improve profitability. In addition 
to receiving a comprehensive quarterly report comparing their performance to non-competitive peer 
group, agencies TAMS members meet quarterly. 
 

Phone:     480.443.0098 
Email:    rjoselyn@joselyntepper.com 
Website: www.joselyntepper.com 
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ManagementReporting.com 
 
At ManagementReporting.com, our mission is to "enhance our clients' ability to provide world-class service and 
to increase the satisfaction and loyalty of their customers". 
  
Products: 
 

• TMR – web-based travel reporting package available 24 hours a day.  Contains a full suite of pre-travel 
reports, as well as reports and tools designed specifically to assist with corporate travel policy 
management.  
 

Phone:     208.947.1002 
Email:    info@managementreporting.com 
Website:  www.managementreporting.com 

 

 
 

 
PerisKope is a cost-effective, intuitive, web-based travel reporting system 
built on the Micorosoft.NET platform. The unique dashboard home page 
provides near real time spend and transaction comparisons for air, hotel and 

data based on user selected date parameters. The sum data can be clicked thru to one or more levels of detail. 
 
Access to dozens of reports is security driven and contains customer, agent or agency management summary 
and detail reports. Since travel agencies are permitted unlimited licenses; your agency can provide all your 
clients with this critical decision support tool while reducing your internal MIS costs. Agency owners and key 
managers can also access their own unique set of financial reports incorporating transaction fees and 
commissions. 
 
Products: 
 

• Web-based travel reporting system built on the Micorosoft .NET platform. The unique dashboard 
provides near real-time transaction comparisons for air, hotel and data based on user selected date 
parameters. The summary can be drilled down for further detail.  

 
Phone:     800.556.2099 
Email:    sales@periskope.net 
Website:  www.periskope.net 
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National Transaction Corporation 
 
National Transaction Corporation (NTC) has a fully automated integration solution 
through Trams CC Merchant. This product is available in the United States and Canada. 

NTC is the Preferred Merchant Provider for all major credit cards for ASTA, OSSN, ARTA, and Rez Connect. With 
over 1000 Travel Agencies and Tour Operators Approved and representing 5 major associations in the Travel 
Industry, NTC is the premier processor of Travel related merchant accounts in the Industry. 

• Accept MasterCard, Visa, American Express, Discover  
• PIN Secured Debit  
• High Approvals usually within 2 business days  
• Online Application  
• Endorsed By ASTA, OSSN, ARTA, RezConnect  
• Several Different Solutions available for processing credit cards  
• PROCESS ALL TYPES OF TRANSACTIONS, NOT JUST SERVICE FEES  
• Online Internet Processing Available  

 
 

Contact:     Jerry Miller 
Phone:       888.996-2273 
E-mail:      jmiller@nationaltransaction.com 
Web Site: www.nationaltransaction.com 
 
 
 
 
 
 

 

Pinnacle Payment Solutions 

 
 
Products: 
  

• Credit card authorization system for American and Canadian travel agencies. Agents can charge clients 
using all five major credit cards while creating easy-to-use historical, transaction and client information.  
Merchant programs include credit and debit card processing with online statements (PRIview), ACH 
services via terminal, PC software and online Internet access.  Transactions can be processed directly 
from the Trams Back Office.   

 
Phone:       877.267.0099 
Email:       info@pinnaclepayment.com 
Web Site:  www.pinnaclepayment.com 
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rePORTAL/Shahrabani and Associates 
  

 
Products:  
 

• rePORTAL - cost-effective web distribution of Crystal reports. A complete web portal that allows users to 
easily publish and manage Crystal reports without the high cost or subscription requirements associated 
with similar solutions.  

 
Phone:     925-377-6107 
Email:      info@shahrabani.com 
Web Site:  www.@shahrabani.com 
 
 
 
 
 
 

 
Z-PAY 
 
Over 20 years of experience makes this the most user friendly and easiest to use payroll 
ever. No accounting knowledge is required to be performing your own payroll in 
minutes. Easy to follow on-line tutors take you by the hand showing you exactly what to 

do.  
 
Product: 

• User-friendly payroll with over 20 years of experience. 
 
Website: www.zpay.com 
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Report Writers 
 
Agency Management Concepts 
Contact: Jim Sarrano 
Phone: 703.281.6188 
E-mail: Jim@AgencyConcepts.com 
Web Site: www.AgencyConcepts.com 
or www.AgencyReporting.com 
 

Reporting Package – Agency Reporting for Trams (ART) 
 

Cross Fire Reports  
Contact: Richard Law  
Email: ralaw@att.net 
Website: www.crossfireservices.com 
  
 

Travel management reporting system for corporate travel 
agencies and corporations.  Accepts data from Trams and 
applies standard and user-defined edit rules to highlight 
and/or correct illogical PNR data. Contains a library of over 
250 reports which can be modified. A Report Writer allows 
for ad hoc and batch reporting of sophisticated travel 
management reports.  
 

Grasp Technologies 
Contact: Erik Mueller 
Phone: 866.278.3821  
E-mail: m.erik.mueller@grasptechnologies.com 
Web Site: www.grasptechnologies.com 
 
 

GRASP Desktop Reporting – cost-effective and easy to 
use reporting solution for travel agencies. 
 
GRASP Agent – browser-based Agent commission report 
design and production tool. Connects live to the Trams 
database to allow agents to run and review their own 
statements.  
 

Joe Nash 
Phone: 888.407.8807 
Email:  joe@joenash.net 
Website: www.joenash.net 
 

Custom Crystal Reports, and modified Trams Crystal 
Reports (TCR) to meet your specific requirements. Priced 
by-the-hour, or fixed cost per report. 
 
Special pricing for modification of existing Crystal Reports 
to conform to the new Trams Back Office (3.05) and 
ClientBase database.  
 
*** Practical support at Reasonable cost *** 
 

Mageloff Consulting 
Nick Mageloff, ECC, TCC 
Web Site: www.mageloff.com  
E-Mail: Use our website 
Phone: (407) 321-0577 
Address: Orlando, Florida  

Product Name - Custom Crystal Reports for ClientBase 
and Back Office 
Product Description – Custom reports or modifications of 
existing TCR (Trams Crystal Reports) to work with your 
ClientBase and/or Back Office data.  
 
Extensive experience designing complicated audit reports 
that will report just the problems and reports that combine 
multiple unrelated data types from various systems can 
make life easy for you. Let the computer do auditing and 
save lots of time. 
 
Pricing - Hourly rates with discounts available depending 
on the project. 

PerisKope 
Phone: 800.556.2099 
Email:  sales@periskope.net 
Website:  www.periskope.net 
 

A web-based travel reporting system built on the 
Micorosoft.NET platform with dashboard that provides near 
real-time transaction comparisons for air, hotel and data 
based on user selected date parameters. The sum data 
can be clicked thru to one or more levels of detail. 
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Shelley Consulting  
Phone: 281.335.1774 
Email: bill@shelleyconsulting.com 
Website: www.shelleyconsulting.com 
 

PRODUCT NAME: Custom Crystal Reports for ClientBase 
and Trams, Custom ClientBase Invoicing 
 
PRODUCT DESCRIPTION - Reports are customized using 
your database to give you the results that you desire. Most 
of the reports we write are exported to Excel or CSV files 
for further manipulation, but many reports are saved as 
PDF files and emailed, or just printed. I have extensive 
knowledge of ClientBase and Trams database, tables, and 
data structure. Previously written reports range from group 
manifest, city pair and segment reports, rooming lists to 
customized data import routines to pull data from 
ClientBase and insert into other software. 
 
PRICING - By the hour. Jobs are scoped and estimated in 
advance. No work is done until approved by you. 
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Script Writers 
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Travel Solutions  
Contact: Cheryll Lesser  
Phone: 860.916.7271  
Email:  cheryll@yourtravelsolutions.com  
Website: www.yourtravelsolutions.com  

 

 X   

Shelley Consulting  
Contact: Bill Shelley  
Phone: 281.335.1774  
Email:  bill@shelleyconsulting.com  
Website: www.tramsinterface.com 
  

X X X X 

Scripts by Design (US and Canada) 
Contact: Jackie McMahon, CTC, TCC 
Phone: 970.587.5500 
Email:  Jackie@ScriptsByDesign.com  
Website: www.ScriptsByDesign.com 

 

  X  

T-Scripts  
Contact: Diane Greco  
Phone: 801.475.7158  
E-mail: acess@sisna.com  
Website: www.acessinc.net 
 

 

  X X 
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