Agencies Selling Marked-Up, Discounted and Consolidator
Transactions using TRAMS Back Office
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Introduction

Do you sell wholesale/consolidator travel to your clients, or mark up or discount ARC/BSP
transactions? These transactions when entered into TRAMS Back Office require special attention.
This document provides instruction on handling the following:

o Section 1: Agencies Selling Wholesale Travel to Clients with Markup, Cash, Check,
Credit Card Merchant

o Section 2: Agencies Selling Wholesale Travel to Clients with Markup, Credit Card

e Section 3: Agencies Selling Wholesale Travel to Clients with a Rebate Commission
from Wholesaler, Cash or Check

e Section 4: Agencies Selling Wholesale Travel to Clients with a Rebate Commission
from Wholesaler, Credit Card

e Section 5: Agency Selling Discounted ARC/BSP Transactions, Check, Cash

e Section 6: Agency Selling Discounted ARC/BSP Transactions, Credit Card

Section 1: Agencies Selling Wholesale Travel to Clients with Markup,
Cash, Check, Credit Card Merchant

Here are steps to enter a transaction if you are a travel agency purchasing travel from a
wholesaler/consolidator for resale to clients with the payment methods of cash, check or Credit Card
Merchant. In this example, we purchase a wholesale ticket for $500.00 from ABC Wholesalers. We
are selling the ticket to a client for $600.00 with $100.00 commission. The ticket price to your
customer shows as “Bulk” on the ticket.

1) A vendor profile for the wholesaler under Profiles/Vendor needs to be created in TRAMS Back
Office.

2) Some agencies also create a special Travel Type called Non-ARC/BSP Air or Consolidator Air for
these transactions. See Help|TRAMS Help|Utilities|Travel Type for more information on adding
Travel Types to TBO.

Enter a sales invoice as usual for a supplier transaction through interface, manual entry, or ClientBase
Plus invoicing (see help files in ClientBase for additional information).



Manual Entry:

Go to Invoice|Sales to enter the supplier transaction.

Click New to create a new booking.

In the Submit to field, select Supplier.

The Vendor Name is the name of wholesaler; the Total Fare is the amount the agency is charging
the client. (In our example $600.00 is the total fare, and Commission/Rate is $100.00).

Click OK.

This creates a net vendor balance of $500.00 that is owed to the wholesaler.

Interface Entry

Create a PNR or a res card in ClientBase Plus for a sales invoice for a supplier transaction as
normal.

Form of payment is cash, check, or Credit Card Merchant.

See additional interface formats for interfacing supplier transactions under Help|Trams
Help|Contents|interface for your GDS system. (See Help Files in ClientBase Plus for
additional information on creating res cards.)

2 Edit Booking Jones/Susan Non Arc Air. {Invoice # Unassigned)

1 General Infa 1 2 Remarks I 3 Expanded Fare Info] 4 More TaHES] 5 Agents I B UDIDS} 7 Segments} 8 Foreign Currency

Submit Tg -
Travel Type [Mondwcdic = linerary [ORD/FRA/ORDS / /7 ¢ ¢
Paszenger ’m Department ’—
VendorName | [ABC\Wholesalers ConfimMa [RUNEY
Depat Date [¥6/2004 RetunDate [913/2004
Tatal Fare ’m ’—
Tares/Rate | 000 [ 000 % Commission/Riate | 10000 [ 000 %

D ate Payable
Ind | Domestic -
Open Open

0K | Cancel ‘ New Booking | Qop}lBooking|

3) Enter Client and Vendor Payments

Travel With The Stars
ATTTW. Century Blvd.

Suite 1200

Los Angeles, CA 0045
H0/B41-8726

Client Mame Client Id Phone [rwoice Total Total Unapplied  Balance Dug
[mvaice Mo Branch  Issue Dt Agent Passenger [nvaice Amt

JonesiSusan 600.00 0.00 600.00
456515 0 TI28r2004 Jones/Susan 00.00

600.00 0.00 600.00
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Enter a Payments|Received from Client, with a Pay Method Cash, Check or Credit Card
Merchant for $600.00.
Enter a Payments|Made to Vendor (Consolidator) for net remit of $500.00.

Client Balances

'endor Balance Detail Report

LUz MY s, S auugd

J100641-87 26

Yendor Name Vendar ID Inyoice Total Total Unapplied Balance Due
Invoice Mo Branch  Issue Dt Agent Passenger Inyaice Amt

ABC Wholesalers -A00.00 0.00 -A00.00
4565818 0 TI28i2004 Janes/Susan -500.00
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Section 2: Agencies Selling Wholesale Travel to Clients
with Markup, Credit Card

Following are steps on entering a transaction if you are a travel agency purchasing travel from a
wholesaler for resale to clients with form of payment of credit card. In this example, we purchased a
wholesale ticket for $500.00 from ABC Wholesalers. We are selling the ticket to a client for $600.00
with $100.00 commission. The ticket price to your customer shows as “Bulk” on the ticket.

1) A vendor profile for the wholesaler under Profiles|Vendor needs to be created in TRAMS Back
Office.

2) Some agencies also create a special Travel Type called Non-ARC/BSP Air or Consolidator Air for
these transactions. See Help|TRAMS Help|Utilities|Travel Type for more information on adding
Travel Types to TBO.

Enter a sales invoice as usual for a supplier or commission tracking transaction through interface,
manual entry, or ClientBase Plus invoicing (see Help Files in ClientBase Plus for additional
information).

Manual Entry:
e Click New to create a new booking.
o Inthe Submit to field select Supplier or Comm Track (this is determined by how the agency
handles credit card payments for supplier transactions).
o The Vendor Name is the name of the wholesaler; the Total Fare is the amount the agency is
charging the client. (In our example the total fare is $600.00 and Commission/Rate is $100.00.)
e Click OK.

Interface Entry
o Create a PNR or a res card in ClientBase Plus for a sales invoice for a Supplier or Comm
Track transaction as normal.
o The form of payment is credit card.
o See additional interface formats for interfacing supplier and commission tracking transactions
under Help|Trams Help|Contents|Iinterface for your GDS system. Also see Help Files in
ClientBase Plus for additional information on creating res cards.

Using a Supplier/CC Booking

= Edit Booking Jones/Susan Non Arc &ir (Invoice # Unassigned)

1 General Info l 2 Remarks ] 3 Expanded Fare Info ] 4 More Taxes ] 5 Agents ] B UDIDs ] 7 Seaments ] 8 Foreign Curency
Subrmit To  [EEel=) —
I iy [FFETRRIRET T 77T
Passenger W Dremeiet | afo ]2 Flemarks] 3 Expanded Fare Info ] 4 More Taxes I 5 Agents 1 EUDIDs ] 7 Segments ] 8 Foreign Curren
SubmitTo [CommTrack |
Yendor Name | [ABC Wholesalers Confim No [RUYEY avelType [Monasi  ~] ltinerary [ORD/FRADRDS / / /7 7 .
Diepart Date ’W Fietur Date ,W ssenger | [Jones/Susan - Department |
Tota| Fare ’m ’—
Tares/Rate | 000 [ 000 % Commission/Rate | 10000 [ 000 % =0 B[ 2EC wholesalers CanfimNe [RUYEY
Date Payable spart Date |3/6/2004 Retum Date  [3/13/2004
Ind |Domestic - Vet 'm l—
’Dpeni ’Dpeni anes/Hate 0.00 0.00 3% Commission/Rate 100.00 ’W o
[rate Payable l—
J J 0K | Cancel | Mew Booking | Copy Booking | Ind 'W‘
I g Open g Open
2/15/2005 | History J J ok | Cancel | Mew Booking | LCopy Booking |
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3) Enter Client and Vendor Payments

e The client’s credit card payment is processed by the wholesaler for $600.00.

o Enter a Payments/Received in TBO for the client with a Pay Method Credit Card if using a
Supplier/CC booking.

¢ Since the wholesaler has been overpaid by the amount of the agency’s markup
commission, the wholesaler sends the agency a check for $100.00 overpayment.

e The $100.00 due the agency by the wholesaler appears as a “positive” amount on the
Vendor Balance Report if using Supplier/CC booking. If using a Comm Track booking, this
is a tickler file until the commission is received from the wholesaler.

e Enter a Payment/ Received in TBO from the Vendor for the $100.00 commission check.
Close out either the Supplier or Comm Track ‘open’ booking.

Vendor Balance Detail Report

Trawvel With The Stars
ATTTW. Century Bivd.

Suite 1200
Los Angeles, CA 900445
MOE41-8T26
Wendar Mame Yendar 1D Invoice Total Total Unapplied Balance Due
Inwoice Mo Branch  Issue Dt Agent Fassenger Inwoice Amt
ABC Wholesalers 100.00 0.oo 100.00
486515 0 Tr2812004 JonesfSusan 100.00

Section 3: Agencies Selling Wholesale Travel to Clients with Rebate of
Commission from Wholesaler, Cash, or Check Payments

Following are steps on how to enter a transaction if you are a travel agency purchasing travel from a
wholesaler for resale to clients for cash or check payments. In this example, we purchased a
wholesale ticket for $600.00 from ABC Wholesalers and will receive a rebate of commission of $50.00
from the wholesaler. We are selling the ticket to a client for $600.00 and $50.00 commission. The
ticket price to your customer shows as “$600.00” on the ticket.

1) Create a vendor profile for the wholesaler under Profiles|Vendor in TRAMS Back Office.

2) Some agencies also create a special Travel Type called Non-ARC/BSP Air or Consolidator Air for
these transactions. See Help|TRAMS Help|Utilities|Travel Type for more information on adding
Travel Types to TBO.

Manual Entry:

o Go to Invoice/Sales to enter the supplier transaction.

e Click New to create a new booking.

o Inthe Submit to field select Supplier, and the Vendor Name is the name of wholesaler. TheTotal
Fare is the amount the agency is charging the client. (In our example the total fare is $600.00,
and Commission/Rate is $50.00. )

e Click OK.
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Interface Entry

o Create a PNR or a res card in ClientBase Plus for a sales invoice for a supplier transaction as
normal.
The Form of Payment is cash or check.

[ ]

See additional interface formats for interfacing supplier transactions under Help|Trams

Help|Contents|Interface for your GDS system. Also see Help Files in ClientBase Plus for
additional information on creating res cards.

£3 Edit Booking Jones/Susan Non Arc Air (Invoice # 45651)

1 General Info l 2 Remarks ] 3 Erpanded Fare Info ] 4 More Taxes ] Bhgents ] EUDIDs ] 7 Segments ] 8 Foreign Currency

SubmitTo [Supplier ]
Travel Type [Mondecdic <] ltinersty [ORD/FRA/ORDS / / ¢ / /
Pazzenger W Department |
Vendor Name | |ABC Wholesalers Canfim Na  [RUYEY
Depart Date W Feturn D ate IW
Tatal Fare ,m li
Tanes/Rate ’W 0.00 %% Commizzion/Fate Iw IW %%

[iate Payable

Ind | Domesztic -
[/ Open

Histary Ok | Cancel | MHew Booking | LCopy Booking |

3) Enter Client and Vendor Payments

e Enter a Payment|Received from client with a Pay Method of Cash or Check for $600.00.
e Enter a Payment|Made to vendor (the consolidator) for a net remit of $550.00.

Vendor Balance Detail Report

Travel With The Stars
ATTT W, Century Blvd.
Suite 1200

Los Angeles, CA 90045
JM0Me41-8726

Wendar Mame Wendar ID [rwoice Total Total Unapplied Balance Due
Invoice Mo Branch  |ssue Dt Agent Passenger [rvoice Amt

ABC Wiholesalers -A50.00 0.00 -A50.00
456515 0 72852004 JonesiSusan -550.00

2/15/2005



Section 4: Agencies Selling Wholesale Travel to Clients with a Rebate of
Commission from Wholesaler, Credit Card Payment

Here are steps on how to enter a transaction if you are a travel agency purchasing travel from a
wholesaler for resale to clients using a credit card. In the example we purchased a wholesale ticket
for $600.00 from ABC Wholesalers and will receive a rebate of commission of $50.00 from the
wholesaler. We are selling the ticket to a client for $600.00 and $50.00 commission. The ticket price
to your customer shows as “$600.00” on the ticket.

1) Create a vendor profile for the wholesaler under Profiles|Vendor in TRAMS Back Office.

2) Some agencies also create a special Travel Type called Non-ARC/BSP Air or Consolidator Air for
these transactions. See Help|TRAMS Help|Utilities|Travel Type for more information on adding
Travel Types to TBO.

Enter a sales invoice as usual for a supplier or commission tracking transaction through interface,
manual entry, or ClientBase Plus invoicing (see Help Files in ClientBase Plus for additional
information).

Manual Entry:

e Click New to create a new booking.

¢ Inthe Submit to field, select Supplier or Comm Track (determined by how the agency handles
credit card payments for supplier transactions).

o The Vendor Name is the name of the wholesaler, and the Total Fare is the amount the agency is
charging the client. (In our example the total fare is $600.00, and the Commission/Rate is
$50.00.)

e Click OK.

Interface Entry
o Create a PNR or a Res Card in ClientBase Plus for a sales invoice for a Supplier or Comm
Track transaction as normal with a credit card Form of Payment.
o See additional interface formats for interfacing supplier and commission tracking transactions
under Help|Trams Help|Contents|Interface for your GDS system. Also see Help Files in
ClientBase Plus for additional information on creating res cards.

Using Supplier/CC Booking

=8 Edit Booking Jones/Susan Mon Arc Air {Invoice # 45651)

1 General Info l 2 Remarks ] 3 Expanded Fare Info ] 4 More Taxes ] B Agents ] EUDIDs ] 7 Seaments ] 8 Foreign Currency . .
Using Comm Track Booking
Submit To | Supplier -
Travel Type | Mon Arc Air - Itinerary |ORDAFRAAQRDS 4 4 4 4/ —
1 | pking Jones/Susan Mon Arc Air (Invoice # 45651) Q“:”@

Passenger Jones/Suzan - Department | ——

fo l 2 Remarks ] 3 Expanded Fare Info } 4 More Tanes ] 5 Agents ] EUDIDs ] i Segments] 8 Fareign Currency
Yendor Name | [ABCWholesalers Confim No [RUYEY Fubmi T2 Rl
Depart Date |5/6/2008 Fetun Date |3/13/200 avel Type | Mon drc A - Itinerary |DF|D.-"FF|A.-"DF|D.-" FE
Tt P onon l— senger Jones/Suzan - Drepartment |

Taxes/Rate 0.00 0.00 %5 Commission/R ate 50.00 000 %

Mame ABC Wholesalers Confirm Mo |F|UYBY
D ate Payable
- part Date [3/6/2004 Retun Date  |9/13/2004
Ind | Domestic -
[atal Fare G00.00
Open Open
wes/Rate 0.0 0.00 25 Commission/R ate 50.00 000 %%
Hiztory Cancel | MNew Booking | LCopy Baoking | Date Payable
Ind | Domestic -
Open DOpen —

2/15/2005 Histary J J QK | Cancel | Mew Bocking | LCopy Booking |




3) Enter Client and Vendor Payments

o The client’s credit card payment is processed by the wholesaler through ARC/BSP for
$600.00.

e Enter a Payment|Received in TBO for the client with a Pay Method of Credit Card if you
are using a Supplier/CC booking.

e The $50.00 due the agency by the wholesaler appears as a “positive” amount on the
Vendor Balance Report if using Supplier/CC booking. If using a Comm Track booking, this
is a tickler file until the commission is received from the wholesaler.

e The wholesaler sends the agency a check for $50.00 commission.

e Enter a Payment/ Received in TBO from the Vendor for the $50.00 commission check.
Close out either the Supplier or Comm Track ‘open’ booking.

Vendor Balance Detail Report

Travel With The Stars
STTT W, Century Blvd.
Suite 1200

Las Angeles, CA 90045
IM0MGE41-87 26

Vendar Mame Yendor D Invoice Total Total Unapplied Balance Due
Imwaice Mo Branch  1ssue Dt Agent FPassenger Invaice Amt

ARG Wholesalers 50.00 0.on 50.00
456518 0 Tr2giz00n4 Jones/Susan 50.00

Section 5: Agency Selling Discounted
ARC/BSP Transactions - Check or Cash

Following are steps on how to enter a transaction if you are a travel agency discounting an ARC/BSP
transaction for cash or check payments that you will be processing through your own ARC/BSP
Report. In this example, we issued an ARC/BSP ticket for a special fare of $600.00 with $100.00
commission. We are discounting it to our client for $550.00. The ticket price to your customer shows
as “$600.00” on the ticket.

1) Enter a sales invoice as usual for an ARC/BSP transaction through interface or manually.

Manual Entry

¢ Go to Invoice/Sales to enter the ARC/BSP ticket transaction.

e Click New to create a new booking.

e In the Submit to field, select ARC/BSP.

e Enter all ticket information — The Total Fare is $550.00 and Commission/Rate is $50.00 (difference
between actual commission and discount).

e Click the Expanded Fare Tab and type in $600.00 in the Face Value field. This field reports the
correct amount in the weekly Sales Summary ARC/BSP report ($600.00 with a $100.00
commission net remit of $500.00).

2/15/2005 7



Interface Entry

Create a PNR for a sales invoice for the ARC/BSP ticket as normal.
Add to the PNR the FV formats FV550.00*50.00. This populates the Face Value field under

the Expanded Fare tab of the booking allowing the correct amount to be reported in the weekly

Sales Summary ARC/BSP report.

system.

See additional interface formats under Help|Trams Help| Contents|interface for your GDS

= Edit Booking Jones/Susan, Intl Air {Invoice # 45651)

1 General Infa l 2 Remarks ] 2Ewpanded Fare Infa ] 4 Mare Tanes ] B Agents ] EUDIDs ] 7 Seaments ] 8 Fareign Currency

Submit To |ARC v

FlownCarier | ¢ / ¢ ¢ ¢4 4 ¢

Travel Type | Intl &ir -
Passenger Johes/Suzan -

Itinerary |DHD;’FH.¢«;’DHD;J /

Department

diline [a4 TicketNo [s30754334 [ |
Wendor Mame |AmericanAirIines Canfirm Ha ,li
Depart Date ,W Return Date ,W
Total Fare ’m l—

Taxes/Fate 0.00 0.00 %
Ticket Type | Marmal v

Cammission/Hate 50.00 0.0
Resubmit Date

Ind |Domestic v
Open Open

Histary J J 0K | Cancel |

Hew Booking | LCopy Booking |

=

| Edit Booking Jones/Susan Intl Air (Invoice # 45651)

O

1 General Info] 2 Remarks 3 Expanded Fare Into ]ﬂ Moie Taxes ] 5 Agents ] EUDIDs ] 7 Segments] 8 Foreign Currency

Fare Saving lnfa—
Face Yalue | E00.00 Net Remit |
Hig .00

Final Payment Infa

Due Date
Amount Jn.oo
Low Fare 0.0 Discount
| | Comm Amt noo
Fare Code
Haotel/Car Info Ticket Info
Mumber In Party Ticket Desig.
Mumber Of Rooms/Cars Tour Code
Description [~ E-Ticket

Comm Track CC No

M J J ’T'

Cancel | New Baoking | EopyBooking|

2) Enter Client and Vendor Payments

of the booking.

Client pays Total Fare of $550.00 by check or cash which is entered in Payment|Received.
Agency processes ticket through ARC/BSP normally for the $500.00 net remit.
Agency processes weekly ARC/BSP Settlement as normal for this ticket closing the vendor side

Section 6: Agency Selling Discounted
ARC/BSP Transactions - Credit Card

Following are steps on how to enter a transaction if you are a travel agency discounting an ARC/BSP

transaction using a client’s credit card.

In this example we issued an ARC/BSP ticket for a special

fare of $600.00 with $100.00 commission. We are discounting it to our client for $550.00. The ticket
price to your customer shows as “$600.00” on the ticket.

1) Enter a sales invoice as usual for an ARC/BSP transaction through interface or manually.

Manual Entry

Click New to create a new booking.
In the Submit to field select ARC/BSP.

Click New Booking

2/15/2005

Go to Invoice|Sales to enter the ARC/BSP ticket transaction.

Enter all ticket information with a Total Fare of $600.00 and Commission/Rate of $100.

Create a second booking in the invoice to account for the discount being given to the client.
Change the Submit to field to Supplier in the second booking.




e Type in the travel agency’s name in the Vendor/Name field.

o Both the Total Fare and Commission/Rate fields are the amount of the discount to the client.
Enter both amounts as negative (-) numbers. (In this example it would be -$50.00 in both
fields.)

e Click OK.

e This creates a credit on the client’s account as viewed in Reports|Core|Client Balances

Interface Entry

o Create a PNR for a sales invoice for the ARC/BSP ticket as normal, using the Form of Payment,
Credit Card.

Create a second booking for the invoice to account for the discount being given to the client.
Enter both amounts as negative (-) numbers. In this example it would be -$50.00 in both fields.
This creates a credit on the client’s account as viewed in Reports|Core|Client Balances.

See additional interface formats for bulk ticketing and Face Value formats under Help|Trams
Help|Contents|interface for your GDS system.

£ Edit Booking Jones/Susan Intl Air (Invoice # 45651) =3 Egit Booking JonesfSusan Intl Air {Invoice # 45651) E”§|El
1 General Info 1 2 Remarks I 3 Expanded Fare Info ] 4 More Taxes ] 5 Agents I EUDIDs } 7 Segments } 8 Foreign Currency 1 General Info 1 2 Remarks ] 3 Expanded Fare Infa } 4 More Taxes I B Agents I EUDIDs } T Segments } 8 Foreign Currency
Submit To Flown Carrier W Subrmit To |ENEEE,
Travel Type [insi =) linerary [ORD/FR&/RDS / 7 7 ¢ 7 Il Travel Twpe [t =) linerary [ORDAFRA/ORDS /7 7 7/
Passenger W Department ’— Passenger ’W‘ Department ’—
Alrlirg ’AA_ Ticket Mo ’m l_
VendorName | [fmercan filnes CorfimMNo [ VendorName | [Howhese Travel CorfimMo [
Depart Date 'W Retum Date 'W Depart Date '7 Retun Date '7
Tatal Fare ,W ,7 Tatal Fare ’w ’—
Tavesate | 000 [ 000 % Commission/Rate | 10000 [ 0.00° % TawesfRaste | 000 | 000 % Commission/Aate | 5000 | 000 %
Ticket Type [Womal =] Resbmit Date | DatePayable |
Ind m Ind | Domestic -
History J j 0K | Cancel ‘ Mew Bocking | LCopy Booking | j J aK | Cancel | New Bocking | LCopy Booking |

= Edit Sale Invoice #45651 Jones/Susan

Invaice Number |45651 Brarich |0 Travel with The Sta
|ssue Date |7/28/2004 Graup hd Remarks

ARC No [12345678 Travel With «|  FecLoc ||
Client Name |JUnes.-’Susan

Submit ... | Travel Type Aillinefendor Total Fare | Commission | Ticket Mo Hew
ARC Int] Ajr Amenican Airlines 100.00 34 o
Supplier  Intl Air Nowhere Travel -50.00 50.00 G|
View
Delete
“oid Booking
S ¥ Colurning

Total Fare Tax Commiszsion Comm Trk Comm  Total Open
[ 55000 | oo | 5000 | 0.00 550.00

[ Print Irvoice After S avin
Histam Cancel - g |
T
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2) Enter Client and Vendor Payments

o Enter a Payment|Received from client of $600.00 with a Form of Payment, credit card.

e Agency processes ticket through ARC/BSP normally for the $100.00 net remit.

o Agency processes weekly ARC Settlement as normal for this ticket closing the Vendor side of
the booking.

o Enter a Payment|Made to the client under the Payments menu for the $50.00 discount.

Cliant Balances

Travel With The Stars
ATTT W, Century Blvd,
Suite 1200

Los Angeles, CA 90045
31 0i641-8726

Client Marne Client Id Phone Invoice Total Total Unapplied Balance Due
Invoize Mo Branch  |ssue Dt Agent Fassenger Invaice Amt

JonesiSusan -50.00 0.00 -50.00
456515 0 7128/2004 Jones/Susan -a0.00

-50.00 0.00 -50.00

2/15/2005
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