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TBO Agent Setup: Profiles/Commissions/Statements/Reconciliation

Agent Profiles:

General Tab:

=3 Edit Agent Profile #47 SMM

General l Eummunicatinns] F'aymentlnfu:u] Grnups] b arketing DefauItHates]

L. Proile Mame |SMM

Last Mame |Meyer Firat |5haru:un M |h-1
2 Contact Title | Courtesy Title |Mrs. j
Salutation |

Street Address 1 |8EIE High Street

Street Address 2 | AptSuite |
City State Zip Code Country
Bethlshem Fa, v |1emig |

3. Payee Mame |5haru:un Thomas Meyer

4. Interface |D |5MM

Ingide A ate 10.00 Outzide A ate [ Inactive

GL Acct #1 !EEI'IEI &gent Comnizions 6.
GL Acct #2 | G/L Branch * | G/L Rate 0.00
Hiztary | < | > | k. Cancel |

1. Profile Name: The name or code used to identify the agent. Use any combination of letters
and numbers. If created by Interface, TRAMS Back Office uses the same code as the
Interface ID.

2. Contact Title: the employees Job Title.

3. Payee Name: the name to be written on the check when paying an agent.

4. Interface ID: must match the agent sine entered in the PNR. By default, TRAMS Back
Office picks up the booking agent of record, usually the two or three character alphanumeric
sine of the agent that created the PNR.

5. GL Accounts: Two default GL accounts for the agent are available when a journal entry is
needed for a payment to or from the agent.

6. G/L Rate: specifically designed to calculate Canadian GST taxes during G/L entry.



TBO Agent Setup: Agent Profiles

Communication Tab: Enter Phone, Fax, E-mail and Web address if applicable.

Payment Tab:

=3 Edit Agent Profile #47 smm

General] Communications § Payment [nfo Grnups] Marketing | Default Fates

ACH Settings
Eank Account |'| 00290929
Routing Mo |002343034

Enter Agent’s Bank information.

The ACH payment method can be used for handing off data from
TBO to a Payment Distribution Service or your local bank.

Itis like an NPC settlement using EFT but in reverse. Instead of
the agency receiving a file to reconcile payments being received,
the agency would be sending a file, so that expense payments
could be made from the file by a bank or Payment Distribution
Service.

Histomy | <| >| ] 4 Cancel

Groups Tab: Any group(s) to which the agent belongs: Inside, Outside, Leisure, Corporate.
This field can be used as selection criteria for reports, or to run group
statements and summary reports.

Marketing Tab: Business Type, Other, Notes & Additional Notes, Travel Preferences can be
used as selection criteria for lists and labels.
Statement Remarks: Any remarks entered into this area of the agent
profile appear on all statements generated for the agent profile.
They can also be used for lists and labels.




TBO Agent Setup: Commission Rates

Default Rate Tab:

Agent Rates are applied as follows:

1) If an Agent Rate is specified at the booking level of the PNR, then that rate is entered into
the Agent Tab of the Booking Screen during the processing of your Interface Records.

=3 Fdit Booking Bergen/Candice Processing Fee (Invoice # 27025])

1 General Info ] 2 Remarks ] 3 Expanded Fare Info ] A More Taxd UniDs ] T Segments ] 8 Foreign Currency

Agent [SMM & Insidedgent ¢ Outside Agent
Armnaunt 2.44 Percent ’W Default Rate
Drate Paid ’— Femarks |

Action ’—Ll

Agent 1D Status Aot Rate | Date Paid | Remarks | Action | Payment Mo Delete

10.00

134

“iew Pyt

< >

Boaking Commission 24.38 Agent Commission 244
Histary < Ok | Cancel | Mew Booking | LCopy Booking |

2) If NO rate was specified in the PNR, then any rate/amount by Travel Type specified on the
Default Rate Tab of the Agents Profile is used.

=8 Edit Agent Profile #47 SMM

E =]

General || Commurications | Payment Info | Groups | Marketing
Trawvel Type Inside Rate Outside Rate Inside Amt Dutside Amt
Dom. &ic | [ [ [ —
Hetel | | 40.00 ] I
Car | | 40,00 | |
Ship-Dpst | | | |
Ship-Finl | | E0.00 | |
Rail | [ [ [
[— | | | |
el aie | | | |
Tour-Dpst | | | |
TourFinl | | £0.00 | |
Miss | [ [ [
Monsre sic | [ [ [
Frocessing Fee | | | | 5.00 =
Histor j j e

3) If NO rate is specified in the Default Rate Tab of the Agents Profile, then the rate/amount
specified globally under Utilities|Setup|Travel Types will be used.
fz? Travel Types [EEIET]

Travel Type Mo [T
Travel Type [Dom. &ir _Update |
Travel Category [&0 =]
Inside Rate [ | OusideRate |
InsideAmount [ Dutsidedmount [
TT No | Travel Type | Category | Inside Rate [ Outside Riate | Inside Amount | Outside Amount ~ Print

Dom. Air
Hatel

5.00% 40.00%
5.00% 40.00%

Car
Ship-Dpst

DOOOIE
gugs

10.00% E0.00%

10.00% E0.00%

OEOAE
FE2E
4 gE%




TBO Agent Setup: Commission Rates

4) If there are no rates specified in the Default Rate Tab of the Agent Profile or in Utilities
Travel Types, then the Inside or Outside Rate specified on the General Tab of the Agent
Profile is used.

=8 Edit fAgent Profile 547 SMM glilgl

General | Communications | Payment Info | Groups | Marketing | Default Rates |

Profile Mame |SMM

Last Mame |Meper First |Sharon MM
Cottact Title Courtesy Title |Mrs. -
Salutation |

Strest Address 1 [802 High Street

Street Address 2 | Apt/Suite ’7
City State Zip Code Country
|Eethiehem Py | [1Ems

Fayee Hame |Shar0n Thomasz Meper
It 3oe L i —

Inzide Rate Outzide Rate ¥5.00 > Inactive

GL Acct #1 [B010_Agent Commissions

GL Acct #2 G/L Branch | |G/ Rate (i}
Histom < > Cancel

Note: These default tables, both in Utilities and in the Agent Profile, are only used during
Interface Processing. When manually entering bookings, the system works if Inside and/or
Outside Rates are entered on the Agent Profile General Tab, then those rates are used for
whatever booking you are manually creating. If you want to assign a different rate based on
Travel Type you just need to change the rate on the Agent Tab of the Booking Screen.

Agent can also be entered in a Client Profile:

=2 Edit Corporate Profile #18 Ben & Jerry's Icecream Parlor

General] Communications] Employee Info] Payment Info ] Groups] Marketing  Agents ]

Agent |S M
Status

Arnourt Fate 10.00 ‘o lreldle

Valid From  [1/1/2007 To [12/31/2007 & [utside

Remarks |F|eferra|

Agent |Status| Arnount Fiate | From To Riemark:

Histary B3 Cancel

This agent is added in_addition to any agents assigned during the interface.
Warning: This can cause duplicate agent commissions being recorded.



TBO Agent Setup:

Agent Types: Inside — SA Outside — OA Booking Ticketing

To add Booking and Ticketing agents to Invoice bookings during Interface.

Utilities/Setup/Global Defaults/Interface/Mailmerge Prompt:

£3 Global Defaults
General ] Frompt ] T ax-Related ] Client¥endor Statement Bemarkz
InterfacesM ailmerge Prarmpt ] Financial Modeling ] Pegasuz/MPC Options
Default Area Code |310 Default Country Code |1

Local Currency Code |USD

b ailmerge: D elimiter Agency Maimerge ldentifier |

Interface Options
[ Allow Cazh/Ck Pymnts v Allove Supplier Pymts
v Read Multiple Taxes ™ ReadBranch ID Fram I/F 1D
v Allove Comrn Track Haotel/Car [l kL On Exchanges
e TR Tl = W Allowe New Agent ProifMh
v Read Ticketing Agent

[+ Read Booking &gent

[v Allow Multiple Agents Per Booking
v e T o Late/Zip Code
[ lgnore %1 Far Int'l BSF Air

bnlendee?™. " = i or Profiles

oice FOF on Meg Booking

Allow Woids |F'n:-mpt ﬂ
Lillows Duplicate Ticket Mumbers |F'r0mpt ﬂ
Lillows Duplicate Confirmation f's |.-'1'-.|wa_l,ls j

Ok, | Cancel | Help |

If only Read Booking Agent is checked, the PNR booking agent is the agent captured in the
Agent Tab of the Booking. This is the default setting and only captures the Booking Agent. If
both Booking Agent and Ticketing Agent boxes are checked, then two agents are captured
in the Agent Tab. If they are the same agent, that agent is listed twice in the booking. If they
are different agents, each agent is captured. The first agent listed is the Booking Agent and
second agent is the Ticketing Agent. If no boxes are checked, NO AGENTS are captured.

ALWAYS have at least one agent type checked.

Allow Multiple Agents Per Booking

When checked, multiple agents are interfaced into a booking. When unchecked, only the first
agent listed in the interface record is captured. If any agents are assigned to the client's profile,
those agents still are added to the booking. Any agents not processed from the record are

listed on the Processing Error Log.

TBO Agent Setup: Agent Activity Reports



Reports/Agent/Activity

= Agent Activity Report

Format | Suramary - Travel Tupes |[&] -

ARC Mon-CC |lssue Dt - ARC Client Status | Al -
ARC CC |lssue Dt - ARC Wendor Status | Al -

ARC Debit/Credit Memos [lssue Dt |
Supplier Mon-CC m Supplier Client Status | Al -
Supplier CC lm Supplier Wendar Status Al -

Supplier CC Mo Remit lm

Coram Track |lssue Dt - Corm Track Wendor Statuz | Al -

From To
Brasch |[A”] j Branch Group -

Agent Papment Status | Al -

Preferred Wendor Status | A&l -

| Agent Group -

[~ Print Selection Criteria

F'reviewl Print | F"rinterSetup| Resat | Default | Cloze |

Augent Sction

The Agent Activity report run with the selection criteria above will match the Booking Activity on
the Management Summary Report. It can also be run using Agent Status: Inside or Outside
and Agent Action: Booking or Ticketing

Note: When looking at the actual Agent Activity Report, the Fare Productivity Column is the
total fare divided by the number of agents on the invoice. The Commission Productivity
Column is the total commission divided by the number of agents on the invoice.

# | sdobe Reader, - [Agent Activity Report. pdf] E|E|rz|
-,"__ File Edit Wew Document Tools Window Help -0 x

TP H = @ @

O] @O (3] © [ - © [ 25[[@- [

>
W .
g .
F Agent Activity Report
== Traws! With The Stars From: 1/1/2006
5777 W. Century Blvd. To: 13112006
Suite 1200
Los Angeles, CA 20045
310/641-8725
ID Mame Invoices  Bookings Total Fare  Commission Agent Commissi FareF ity Comm Proguctivity
001 Frank Diaz 28 45 £4,404.00 £.700.18 1.582.87 58,844.00 £.482.50
002 Helen Lewis 11 12 22,653.00 2,214.03 51825 12,452,650 2,140.70
003 Kris Gaines 10 14 23,548.00 3.208.67 76222 22.373.00 3.130.62
45 Susan Smith 1 2 1,052.00 o170 1224 1.053.00 o1.70
DM David Marcar 35 124 £6,723.00 3,676.15 012.00 54,352.00 3,632.65
LER  La=Rosen 42 147 24,312.54 4,285.65 1.082:22 243154 4,255.65
SLS  Shitey Swasnay 33 32 7.364.55 o73.50 0.00 7.384.55 7258
SMM  Sharon Meysr 85 270 178,834 00 10,685 32 2.671.30 188,265 50 10.355.01 B
|_ 752157 Z14.024 08 37.078.35
o
=
o
£
£
5
&
Z
@
=
5
£
£
5
()
o
(=S T (] (4]

TBO Agent Setup: Agent Activity Reports



Open Invoices by Agent

=8 fppnt Activity Report

ARC Mon-CC |lszue Dt

Supplier CC | Exclude j

Supplier CC Mo Remit |Excluds -

Cormn Track

From

Exclude -

Branch |[-"-"-”] ﬂ

Agent Statuz | Al -

Agent Action

Agent Mame

Preview |

Print | Printer S etup |

Supplier Client Status | Open -

Supplier Yendor Status |.&II j

Cormm Track Wendor Status |4l -

|
=

Agent Payment Statuz | Al -

Branch Group

Preferred Yendor Status | Al -

I

Agent Group

Reset | Default | Closze |

This report can be run for all agents or by individual agent name.

Unpaid Commission by Agent

= Agent Activity Report

Format | Surnmary -

ARC Mon-CC | Exclude -
ARC CC | Exclude -

ARC Debit/Credit Memos | Exclude -

Supplier Mon-CC | Exclude

Supplier CC |lzsue Dt -
Supplier CC Mo Remit |Exclude -
-
From ’W
Branch |[&] ]
Agent Status m
Agent Action ’—LI
< Agent Mame _i_D

[~ Print Selection Criteria

Presview I

Print | Frinter Setup

Travel Types |[4l] =
ARC Client Status | &l -
ARC Vendor Status |l -

Supplier Client Status m
N\
Supplier Yendor Status

Comm Track “endor Status @I

O P —

Branch Group ’—LI
Agent Payment Status Al -
Prefered Vendor Status | Al -

Agent Group -

Reset Drefault | Close |

The above selection criteria will run a report of unpaid (by the Vendor)

commissions for all agents or by individual agent name.




TBO Agent Setup: Agent Statements

Reports/Agent/Statement

== Agent Statement

Agent Mame | | Agent Group | j
Farmat |Detai| j Travel Types |[-"-'~||] ﬂ
ARCMonCC |Client Pymt Date | ARC Client Status [0 ~]
ARC CC |I$sue Dt j ARC Wendor Status I—_l

ARC Debit/Credit Memos |Issus Dt -]
Supplier Mon-CC |I:Iient Pyt D ate ﬂ Supplier Client Status I—_l
Supplier CC |Uend0r Pyt Date j Supplier Yendor Status |—4|

Supplier CC Mo Remit |I:Iient Pyt D ate j

Comm Track |Uend0r FPumt D ate j Comm Track Vendor Status

Frarm | Ta |
Branch |[.-’-'~II] ﬂ Branch Group | j
Agent Statuz |Inside j Agent Payment Status |I:||:.en j
Include ARC gt Ajustmt |Yes j Preferred Wendar Status |.-'-‘«|| j
[Depart D ate From | [Depart Date To |
Header/Foaoter |Defau|t Statement HE-EIdE[.I’FDIj Agent Action | j
Iw Print Selection Criteria [ Include Profile Remarks v Include Travel Type Summary

Previewl Print | PrinterSetup| Fezet | Drefault ‘ Cloze ‘

The above selection criteria will run a detailed report of all open (unpaid to agent)
bookings where the agency has been paid by the client and has received the
commissions from the vendors.

The report can be modified by changing the Agent Status, Preferred Vendor Status,
Depart dates and Agent Action.

The Agent Statement can be run for a Group of Agents or for Individual agents.

Be sure to Default the selection criteria so that the Agent Statement uses the same
criteria every time. Print a copy of the selection criteria and place in each Agent’s folder
as a backup.



TBO Agent Setup: Agent Statements

= Report Preview: Agent Statement Sharon Meyer

E| w B Page 100f 10

el@sl®m « | n 5aa
L E=3 L L= L=y e ~
1:8:2000 55683 Burdan/lee
2151999 Embaszsy Sutes Burdanicincy 350,00 28983
Inzide 746 25.00
1/8:2000 55681 CrowleyRobert
461999 DizneyLand Hotels CrowlenyLois ES5.00 F5 06
Inzide 15.76 25.00
1/9;2000 55702 Bullias/Bruce
E243590SIPO KT 24399 Embaszay Suites Bullisz/Lillian 30000 3068
Inzide TEY 25.00
1/6:2002 90222 Wherehouse Entertainment
SaUQ] 1M 52001 Hiotel Corp - Pacific Peters/lulian 4007 40,00
Inzide Qoo 2500
3 1. @ 6,05.08
Boent Sdiustments
4- & Date Luipuer] Remarks 2
152002006 -35 60 FeEx charges
1020/2006 -100.00 Remote Hookup
152072006 1540 Hitton Haotelflohnson
-122.20
m Fare Commission  Agent Commission %o of Total
Cram. &ir 53,246.00 1,713.94 42551 79.5%
5. Hotel 9,389.00 043584 204 55 9.0%
Car 1,750.00 169.83 42 45 1.7%
Tour-Finl §,000.00 96000 24000 7.E%
50.00 4777 11.84 0.0%
221870 sS4 B3 2.2%
Biooking Court =190
6. Tatal Acent Commission =1,359.92
AT 43505 AN Aide Nt SEEME VT Sian Mgt PFages
w

[ —

. Total Sales generated by agent for agency.

N

. Total agency commission received.

3. Agent commission amount.

4. Agent Adjustments: added under Adjustment Menu.
5. Travel Type Summary.

6. Total Commission due to Agent.

TBO Agent Setup: Agent Reconciliation
10



Payments/Reconciliation/Agent Reconciliation

Enter the same criteria used for the Agent Statement to Query the open bookings.

gt Reconciliation

Jidvanced |

Agent |Shaion Mever
lssue Dale From [1/172007
DepatDaleFrom|
Tl Tpes R 7]
PreferedVendor Statis [al ]
Agent Status
bgert Payment Status [Open v

W Include Agent Adjustments

itk s
Transder

Dk Reconclation

CE Merchart Hncoreilar

Creste Payeble
S Sattiernent
Puryrol Irgort

Prgasus WPC Impart

* TRAMS Back Office

Wi

on 3.00.00 Build 022

Mo [ lewvoicns | Payeerts | Dpetating Payables | lounal Erey | Profies | Agert Adpstments |

Alkay 2007 Tesins 3 [DCOMCermetient]

Login: SYSOBA

Payment Date |1/31/2007

Te [1/31/2007
Columns
T
Defauit
Branches [[41] a
Agent Gioup -
Agent Action 2

I Print Selection Criteria

PC NonCC -

PRCCE ssue Dt E

ARC Debi/Credi Memos [lssue Dt 7]
Supplier NoneCC [Clent Pyt Date. =
Supplier C [Vendor Pymi Date 7

Supplier 2 No Renit [Clert Fymi Dale.

Corm Track |Wendor Pyrit Date

AR Clent Status
ARC Vendar Status
Detaul
Supplier i Staus D |
Suppls Vendor Status
Comn Track Vendor Status

[ Enter Agent Payment
™ Coniinue entering Agert Reconciiations

¥ Erier Agent Paymert

™ Contru entering Agent Recanciltions

The Selection Criteria can be defaulted to match the Agent Statement defaults.

General ]Advanced]
Agent |Sharon Meyer
lssus Date From [1/1/2000
DepartDate From |
Travel Types [l =]
Preferred Wendor Status [ =]
Agent Status [al =]
Agent Papment Status |Open =

¥ Include Agent Adiustments

Faymert Date [1/31/2007
Te [t/tmny

o |

Branches [l81] =]
AgentGrewp [~
Agentaction | =]

v Print Selection Criteria

Query
Reset
Colurns
Default

Iterns To Be Cleared

Total Commizsiorn Taotal Agent Cormmission

Cleared Arnount

Uncleared Amount

| 1,359.92 |

1.359.92

Cancel I |

0.00

v Enter Agent Payment

b=y a

Issue Date | Invoice Mo | Passenger Mame | “endor Mame | Total Fare [ Commission | gent Commission | Status Co~ Toggls |

1/2/2000 55648 Termis/Lunn Embassy Suites £00.00 5667 567 Cleared 1

1/4/2000 55671 Amaralfdiiginai  Embassy Suites 25000 2291 229 Cleared 1 ZTNVETN

14442000 55673 MecGrath/Mich.  Disneyland Hotels 75000 7279 18.20 Cleared 4

1/8/2000 BEEAZ  Burdandcindy Ernbiassy 5ites 35000 23 83 FAE  Claarsd 2

1/8/2000 BEEBY  CrowleyLois Disrepl_and Haotels E55 00 75 05 1876 Clearsd 4 W

1/9/2000 BEFNZ  BullissLilism Ernbiassy 5ites ann.on a0 6a FEF  Claarsd 2

141972000 BF7E  Brisn/Sheven Disrepl_and Haotels 33300 36 84 924 Clearsd 2 Exiit

1242000 BFA0 Crorwesll/Steven  Disreyland Hotsls a00.0n 777 000 Clearsd 3

1/6/2002 90222 PetersAlulian Hetel Corp - Pacific 400.00 40.00 1000 Cleared 1 Prirt

14142003 B003  Micheal Lapsey  Alame Car Rental 400.00 40.00 1000 Cleared 1

hitieres i Lo B ann e 17 AR e 4 Glabal Madify
>

ent Reconciliations

TBO Agent Setup: Agent Reconciliation
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Enter Agent Payment

‘ E8 Greate New: Paymer.« Made E\@l@\ J

Amaunt 35392

Re
Payment Tupe |Made N— Payment D ate |1!31 42007 A07 ko 1431207
$1000 Comm deduction For Invoice due to agency.
Bank Acct |1 Checking -
Branch - Invoice Reference

Payment Methed | Check v | Check/OC Mo | [3231 | Papment Group -
Sharon Meyer Mame On Check | Pay Cade

Cancel [~ Create Agent Adjustment

[ Display Pumt # After Saving

Journal Entry

‘:;! Edit Journal Entry #338 E\EIEI

Journal Entry Number 338

Activity Date |1/31 /2007 Joumnal Entry Code

141707 ta 1431407
$1000 Comm deduction for Invoice due to agency.:Sharon Meyer

Bemarks

Account Hame & Mumber Dehit Credit

|1DUD ‘wellz Fargo - Checking 359,92

Femarks #
Doz |

Acct Mo | Acct Name
wiells Farga - Checking 3

6530 Ovemight Services 1} 3960 Sharon Meyer Iyt
E120 Computer Expense a 100.00  Sharon Meyer #
1220 Employee Advances

1,000.00
B010 Agent Commissions i 149552 Sl _ Move Up
Move Doy

Branch | Debit Amount | Credit Amount | Remarks

LDielete

Debit Tatal 1459552
Credit Total 1.495.62
Hiztamy Cancel

Credit agency expense accounts for expense deductions.
Credit Employee Advances for deduction to pay airline ticket issued for family.
=P Add Agent’s initials as Detail Remarks for G/L Account History Report by agent.

Once the Payment Made is entered the Date Paid field on the Agent Tab of each
booking is stamped with the date of the check.



TBO Agent Setup: Agent Reconciliation

To apply $1000.00 commission deduction to the agent’s personal open Invoice:
Enter a Payment received for $1000.00. Use Pay Method: Other. Close the
Client Invoice. Enter a Journal Entry to Debit Employee Advances.

Global Modify

Globally modify an agent's Commission Rate Percentage % or amount to all bookings or
bookings selected by travel type in the query screen, for a specific agent. This globally applied
percentage can be used by agencies that want to pay agents a base salary plus a commission
bonus based on exceeding an identified commission ‘threshold'. The Total Commission field
should be used as an aid to easily see whether an agent has exceeded the threshold and then
calculate the percentage to be used for the Global Modify of the agent commission rate,
without running an additional report.

Example: Agent salary $1500.00 per month - Commission Revenue Threshold -
5000.00/month

Any Commission Revenue exceeding 5000.00/month is paid to the agent at 30% of the
excess. Agent books 6000.00 of commission revenue exceeding the threshold by 1000.00 or
300.00 extra compensation to the agent.

Agent Total Compensation for the month = 1800.00 (1500.00 + 300.00)

Calculation of percentage to apply to all this agents bookings across the board for the month:
300.00/ 6000.00 = .05% (.05% X 6000.00 = 300.00 of extra commission revenue from all
bookings during the month to be added to the base salary of 1500.00)

The Global Modify feature for agent commission percentage % would be 5% applied to all the
booked commissions for the agent for the month and display as 5.00% in the 'Rate’ Field for
the agent on the Agent Tab of the Booking Screen.

Note: Agent Payments are linked to the Cleared Agent Bookings when using the Agent
Reconciliation. If you query for the payment made to the agent on the Payment Query Screen,
and then right-click the payment to Query All Invoices, the invoices cleared and paid to the
agent when using the Agent Reconciliation, are displayed. A View Pymt button has also been
added to the Agent Tab of the Booking Screen that also links to the Agent Payment.

13



Reports/General Ledger/GL Account History

' G/ Account History Report

[ER It A B0 O Agent Comm
G/L Account Group | j
From IW To IW
G/L Branch |[al] |
G/L Branch Group | ﬂ
Format |Detai| j
Surnrnary Rernarks | ﬂ |
Dretail Remarks |I:0ntains j |SMM _
Output Format |Hepu:-rt ﬂ
Pzeudo Paost [w Active docts Only v
Rurning Balance |
Iml Frint | Frinter Setup| Reset | Drefault | Cloze |

Detail Remarks allow you to run Account History for Agent Commissions by Agent.

= Report Preview: G/L Account History Report(Pseudo Post)

6\|E||“ |<|4‘ >|>|| §‘§|H|E| v B Page 1 of 1
-~
G/L Account History Report{Pseudo Post)
Travel With The Stars From: 11172007
STYT W, Certury Blvd. T 2f28/2007
Suite 1200
Los Angeles, CA 90045
FI0B41-8726
Accournt MName Begin Balance Postings Ending Balance
Acty. Date  Br Dehits Credits  Post Ot Rec. Mo  Pymt. Mo Remarks
G010 Agent Commissions 5,945.00 3,264 .43 8921243
132007 0 149552 338 1817 1HOT to 173107
$1000 Comm deduction for
Invoice due to
agency . Sharon Meyer =
20282007 0 1,768.91 340 1819 2MM0T to 2/28/07:Sharon
Meyer
7777777777777777777777777777 S
3,264 .43 0.00
v

TBO: Agent Setup: Reports



CORE Reports:
Client Balance sorted by agent
Vendor Balance sorted by agent

Report Generator Reports: Report Generator reports are customizable.

=8 Select Re port

Path |E:'\F'ru:ugram FilezhTramz T ramawint R eportsh, Show Files
Report Mame | Dezcription *
A AS BPT Z by S ary
AlG_CL_AS RPT Agent Activity By Client B
aG_DD_ASRPT  Agent Activity By Departure Date
AG_DP_ASRPT  Agent Activity By Departure Point
AL_PAY_DRPT  Agent Final Payment
AG_TT_AS.RPT Agent Activity By Travel Tupe
AL WH_AS UDL..  Agent Activity By YWendor with UDID #1
AG_WM_ASRPT  Agent Activity By Vendor
AlR_
AlR_I
AL_A 4
1........ ... .. 200 ....... an. ..., an.. ... ... =1 1 BO. ... 0.0,
Agent Id Agent Hane
Booking= Total Fare Commi==ion Agent Commi=s=ion
KEXEK EEHEENEEEE TN RN
KEHEX KRR HENEHEEEREEREX HEHEEHEREHEREXK
Select | Cloge |

TBO Agent Set up: TRAMS Crystal Reports

FEX

(= www.trams.com ver.3.0 - Windows Internet Explorer

@\_ 3+ | €] nttpsftwwnn.trams. comihomejinde thimi ¥[#2](x] | [[2]-
Google (G- v Go @ B - B~ | €% Bookmarksw | 8P Check ~ 'y LookFor Map ~ s Send bow () Settings=
w o Ig‘www‘trams‘com ver.3.0 lil - B - dh v [esge - EETeels -
-~
B -
{
RA o
NEWS v | PRODUCTS r | SUPPORT v | DOWNLORDOS + | TRAINING v | LWEBEX r |
"""""" Product Listing
Gl CligntBzze
TRAMS Back Office
sy [ Latest Announcements Product Solutions
Live g - v at
Kn =g TRf.MS Crystal Reparts IMPORTANT Notice for ClientBase and want more
c BAMSIEC HoSEExROL TRAMS Back Office Users product
TRAMS Crye . Info Reaarding Windows Vista information?
- NEW ClientBase Online Information for Sabre Users
Click here to learn more! igﬁtﬁnﬁ;gﬁéﬁ
Reports for TBO and CBW!
myTRAMS
.SmartNeWS GREAT WAYS TO GET
Centact Us Spring/Summer TRAMSS: SR
2008 ‘s
& BukSillcy
. CLIENTBASE £ Back Qmce
- Click h 1ok .
& Printable A{{{“ S e TRAMSS:. o
B0lient i
o clien
O ,3
2008
ClientBase ONLY 3 WEEKS LEFT TO REGISTER
Live Connect ONLINE!
Learn how to use Come ro Learn...Stay ro Relax v
b3 >
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TBO Agent Setup: TRAMS Crystal Reports

Download the free Crystal Report Viewer from the website.

{= www.trams.com ver.3.0 - Windows Internet Explorer,

———
@ o w | @] http: /e, trams, comyprTer findes, thitml Salhe AIR:S P~
: Goc nge Gl v Geg RS~ @ ~ @ E - i:; Bookmarks + "? Check = ¥ OSettlngs-
i‘.? ke & | W trams. com ver, 3.0 | | fi} i |:J o= v ,'_7\,"Page + {fTools -

=1
General RANS

Information 3 .
Decumantation (\q rystal [T; eporting
Dovmload ~J 1IN
Introductory

Training
wWebex Training This program offers you the sbility to run pre-designed Crystzl Reports 2= an alternative to those offerad
Computer Based vithin the TRAMS Back Office and ClientBase products. It is & free add on to your TRAMS products. The engine
Instruction {CBI) that is used is & Crystal Report Viewsr.
Forum

There are two varsions of TRAMS Crystsl Reporting preduct.

TCR10 is = new version of TRAMS Crystal Reports that is intzarated with TRAMS Back Office. When TCR10 is
installed, you will be sble to launch Crystal reperts using TCR Viewsr under Reports.

System Requirements for TCR10 are:

Pentium II 400 or higher

- Windows NT SP 5a

- Windows XP

- 128MBE RAM

- Windows 2000 SP 4 hd

- TRAMS Back Office or ClientBaze
- Windows Server 2003

TCRAS is the existing version of TRAMS Crystal Reports used prior to April of 20035, It is 2 separate utility not
integrated into TRAMS Back Office.

System Requirements for TCRES are:
- Pentium 200 or higher

- 3ZMB RAM

- Windows 35 ar higher

- Microsoft ODBC 3.0 or higher

- TRAMS Back Office or ClientBaze

siew Our Library of Downloadable Reports
tact Report Writers for Custem Reperts

For customers designing their own Crystal reports to work with TRAMS Crystal Reports, please review our data
dictienary for TRAMS Back Office and ClientBasze,

Updated 120706 2, 13p by Bryan

What did you think about the infarmation in this page?
R

Review Library of Downloadable Reports
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View sample of report to preview.

= vy, trams.com ver. 3.0 - Windows Internet Explorer
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TBO: Agent Reports

Wersion Revisad

8.5 or 10 Dzt s2lz=

Agency Future Commission Rewvenue Report

Beport Descriction EQTH 11/28/05 Viewsample Download

Agent 100% Commission Exception Report EOTH 11/28/05 Viewzamgle Deownlead
Agent Activity Report BOTH 11/28/05 Viewsample Download

Agent's Future Commission Income Report

Reoort Descriction BOTH 11/28/05 Viewsample Dovnlcead

Client Agent Report EOTH 07/26/07 '\:'iewzamg|
—
Inside/Cutside Agent Detail Report BOTH 11/28/05 View zampole Dovwnload

Insurance Sales Analvsis Report By Agent Report  TCR 10 07/20/05 View sampole Download

Citv Pair Segments By Agent TCR 10 02/08/07 Viewsample Dovwnload
Agent Statement Bv Date Paid BOTH 02/05/07 viewzamgzle Deownlead
Agent Ad_]u_stu_zd_Produ:tlwt-,r Report TCR 10 NEWY View samele Download
Beport Descripticn
TBO: Sales & Revenue Reports
Versicn Revised = A
< | >

Create a folder on your C:\ drive called Agent Reports and
Download the desired reports to this folder.

& foent Reports |_| |_ Zl
File Edit Miew Faworites Tools  Help ﬁ.

3 Back ~ D search [ Folders  [-

: Address | Cagent Feports v| = e

101 agentactivity 103 rpt

File and Folder Tasks 10z2alldgentsCommbetail 102, rpk
103AgentStatementByDatePaid 100.rpk
104a8gentCommExceptionl 02, rpk
105FuturesgentPorkion 103, rpk
106Futuresgency Comrission1 03, rpk
Details 107CikyPairSegmentsByAgent 100, rpk
Agent Reports Agent Activity Repark

File Folder = clientagent . rpt

Date Modified: Yesterday, rbctrams.rpk
February 22, 2007, 5:25 PM

DOther Places




TBO Agent Setup: Trams Crystal Reports

Reports/TCR Viewer

=2 TRAMS Crystal Report Yiewen

ODECDSN |TR&MS ODEC Datas |

Uszer Mame |SSDEA =TS I P

Report Hame |l::r\.-’-'-.gent Reportsh1 01 agentactivity 103 rpt Browse ‘ iew Fepart

Browse for the Agent Reports folder and choose the report you wish to run
using your TRAMS database.
Click on View Report

NOTES:

July08/htl



