Trams Certified Consultant List

As of March 6, 2012

e Advanced Certification — CB and TBO — TCC's have passed
advanced testing for both programs.
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Jackie McMahon, CTC - Advanced Certification — CB and TBO

Scripts by Design (Sabre Scripts — Custom Scripts or Trams Packages)

Milliken, CO

Phone: 970 587-5500

E-mail: jackie@ScriptsByDesign.com

Web site: www.scriptsbydesign.com

Specialties: Trams Back Office, SABRE Interface, SABRE Scripts, ClientBase Certified; Agency
Operations & Training, Remote Training and Database Cleanup, Remote Bookkeeping
*Remote Accounting or Service Bureau**

Jamie Haley (Morrison) - Advanced Certification — CB and TBO

Jamieson Consulting

Mobile: (305) 333-4027

Email: jamietcc@gmail.com

Specialties: Trams Back Office, Accounting, Agency Operations & Training (BSP & US version), IC/Host
Interface, Groups,

ClientBase Certified, Trams Back Office Conversions/Migrations & Training. Remote accounting and
Onsite training both on Trams Back Office and ClientBase,

Assistance with Financial/Tax Audits.

*Remote Accounting

**Willing to travel

Linda Joiner - Advanced Certification — CB and TBO

Athens, GA

E-mail: lindaj9@att.net

Specialties: Trams Back Office, ClientBase, Remote Accounting, Training, and Auditing.
*Willing to travel

Shelley Consulting - Advanced Certification — CB and TBO

Bill Shelley

Houston: (281) 335-1774

Email: bill@shelleyconsulting.com

Website: www.shelleyconsulting.com

Specialties: Trams Back Office, Database Merges, Onsite or Remote training and setup, Accounting,
Remote bookkeeping services, Interface solutions, Amadeus, Apollo/Galileo, and Worldspan Scripts
packages. Custom Scripts for all GDS systems, custom Crystal Reports, Remote Access for training and
troubleshooting. ClientBase setup, training, and reporting. Custom software including Web2Trams and
Forms2Trams.These program automatically create profiles, rescards, reservations, et al, in Clientbase.
CB20BO exports Clientbase Invoices and Bookings to “Other Back Office” systems such as Travcom
and Globalware.




TCC Consulting - Advanced Certification — CB and TBO

Fay Bean

Margate, FL Phone: 954 917-3576

Hastings-on-Hudson, NY Phone: 914 478-1429

E-mail: Fay4Trams@bellsouth.net

Specialties: Trams Back Office, Agency Setup/Operations, Training, Accounting, ClientBase Certified,
Amadeus Interface. Remote accounting and training available for both Trams Back Office and
ClientBase, Training and other day-to-day functions, including report preparation for financial/tax audits.
*Willing to travel

Thomas Sycko - Advanced Certification (CB and TBO)

T.S. Warren Data Services

Metro Detroit, Mich. and Miami/Palm Beach, Fla.

Tel. 586.693.2706 / Toll-Free 888.732.4205

tsycko@tswarren.com

www.tswarren.com

Specialities: ClientBase (Windows, Online and Browser), Trams Back Office, Groups Management,
IC/Host Interface.

New agency setup, implementation and training. Ongoing training and support. Sabre proficient.
Remote and on-site services available. Willing to travel.




