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Trams Certified Consultant List 
 

As of May 8, 2012 
 

 Advanced Certification – CB and TBO – TCC’s have passed  
advanced testing for both programs. 

 

 

TCC’s Listed by State With Qualifications 
 
ALABAMA 
 
 
Jamie Haley (Morrison) - Advanced Certification – CB and TBO 
Jamieson Consulting 
Mobile: (305) 333-4027 
Email: jamietcc@gmail.com 
Specialties: Trams Back Office, Accounting, Agency Operations & Training (BSP & US version), IC/Host 
Interface, Groups, 
ClientBase Certified, Trams Back Office Conversions/Migrations & Training. Remote accounting and Onsite 
training both on Trams Back Office and ClientBase, 
Assistance with Financial/Tax Audits. 
**Remote Accounting 
**Willing to travel 
 
 
ARIZONA 
 
Leanne Seli 
Phone: (480) 251-1150 
E-mail: lseli@yahoo.com 
Specialties:  Trams Back Office on site or telephone support and training, remote or in house bookkeeping 
services. 
**Willing to travel 
 
CALIFORNIA 
 
Linda Day Accounting Services 
Linda Day, CTC 
Pacifica, CA 
Phone: 650-291-3591 
Email: Linda@Tramsconsulting.com 
Website:  www.Tramsconsulting.com 
Specialties: Trams Back Office, ClientBase Certified, Accounting and Agency Operations and Support for 
Retail, Corporate Groups, or Wholesale/Discount agencies.  On-site training, monthly bookkeeping, 
conversions from other systems, and assisting with management in utilization of systems. 
**Willing to travel 
 

mailto:jamietcc@gmail.com
mailto:lseli@yahoo.com
mailto:Linda@tramsconsulting.com
http://www.tramsconsulting.com/
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Gregory Day, TCC, (Associate with:)  
Linda Day Accounting Services  
Pacifica, CA  
Phone: 650-359-7699  
Email: Greg@Tramsconsulting.com 
Website:  www.Tramsconsulting.com 
Specialties: Trams Back Office, ClientBase Certified, Accounting and Agency Operations and Support for 
Retail, Corporate Groups, or Wholesale/Discount agencies. On-site training, monthly bookkeeping, 
conversions from other systems, and assisting with management in utilization of systems.  
**Multi-Lingual (fluent in Spanish, Italian, Japanese, German; conversational in Korean, Tagalog, 
Arabic, and Farsi)  
**Willing to travel  
 
 
Evolve Technologies, LLC 
Leo Maqueira 
Los Angeles, CA 
Toll Free: 888-623-3726 
Email: leo@evolvetechnologies.com 
Local: 310-691-8478 
Specialties: Onsite support and training for Trams Back Office; ClientBase implementation and training; New 
agency setup; Accounting services (onsite & remote); Hardware/network sales and installation; Registered 
reseller of DELL equipment (servers, desktops, notebooks, etc...). 
Bilingual in Spanish 
**Willing to travel 
 
 
Jan Jarman  
Sacramento, CA  
Phone: 916-300-9157 
Email: janjarman@surewest.net 
Specialties: Trams Back Office – Remote & On-Site Accounting, Training, and Monthly Bookkeeping 
**Willing to travel 
 
 
 
Jennifer McGuigan - Master’s Degree in Organizational Behavior (Training & Motivation) 

Diamond Bar, CA 
Phone: (909) 489-7150 
Email: mcguigan.jennifer@gmail.com 
Specialties: ClientBase Windows, Implementation & Training including Train-the-Trainer expertise, Marketing, 
Queries & Reporting, Crystal Reports, day-to-day functions, Signature sync and training new users.  
**Willing to travel 
 
 
The Travel Group, Inc. 
Linda Sumner 
Fountain Valley, CA 
Phone: 714 235-9822  
E-mail: lindasumnertcc@earthlink.net  
Specialties: Trams Back Office (Agency Training and Setup), Reporting, Accounting (Daily/Monthly/Yearly 
Operations, Remote Access Bookkeeping Services), ClientBase 
**Willing to travel 
 
 

mailto:Greg@tramsconsulting.com
http://www.tramsconsulting.com/
mailto:leo@evolvetechnologies.com
mailto:lindasumnertcc@earthlink.net
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COLORADO 
 
Jackie McMahon, CTC - Advanced Certification – CB and TBO 
Scripts by Design (Sabre Scripts – Custom Scripts or Trams Packages) 
Milliken, CO 
Phone: 970 587-5500 
E-mail: jackie@ScriptsByDesign.com  
Web site: www.scriptsbydesign.com  
Specialties: Trams Back Office, SABRE Interface, SABRE Scripts, ClientBase Certified; Agency Operations & 
Training, Remote Training and Database Cleanup, Remote Bookkeeping 
**Remote Accounting or Service Bureau** 
 
 
FLORIDA 
 
TCC Consulting - Advanced Certification – CB and TBO 
Fay Bean  
Margate, FL  
Phone: 954 917-3576 

E-mail: Fay4Trams@bellsouth.net 
Specialties: Trams Back Office, Agency Setup/Operations, Training, Accounting, ClientBase Certified, 
Amadeus Interface.  Remote accounting and training available for both Trams Back Office and ClientBase, 
Training and other day-to-day functions, including report preparation for financial/tax audits. 
**Willing to travel 
 
 
Mageloff Consulting 
Nick Mageloff, ECC, TCC 
Orlando, FL 
Phone: (407) 321-0577 
Web Site: www.mageloff.com  
Email: mailto:Trams11@mageloff.com 
Specialties: 
ClientBase Specialist 
Hardware - Windows Networking, Server setup and Voice Over IP Telephones 
Husband and wife training team. Experience: Training, New Installations, Remote 
Assistance, Bookkeeping and Paperless Agency. 
**Remote Login and Remote Training 
**Willing to travel anywhere 

 
 
Jamie Haley (Morrison) - Advanced Certification – CB and TBO 
Jamieson Consulting 
Mobile: (305) 333-4027 
Email: jamietcc@gmail.com 
Specialties: Trams Back Office, Accounting, Agency Operations & Training (BSP & US version), IC/Host 
Interface, Groups, 
ClientBase Certified, Trams Back Office Conversions/Migrations & Training. Remote accounting and Onsite 
training both on Trams Back Office and ClientBase, 
Assistance with Financial/Tax Audits. 
**Remote Accounting 
**Willing to travel 
 

mailto:jackie@ScriptsByDesign.com
http://www.scriptsbydesign.com/
mailto:Fay4Trams@bellsouth.net
http://www.mageloff.com/
mailto:Trams11@mageloff.com
mailto:jamietcc@gmail.com
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Smart Accounting Management 
"Sam" Samuel  
Aventura, FL 
Phone: 305 527-4334 
E-mail:  Trams4u@hotmail.com 
Specialties: Trams Back Office, Booking Services – Remote and Onsite, Backoffice Training,  Sabre, 
Worldspan, and Amadeus Interface, and ARC Specialist.  
**Remote services available using GoToMyPC** 
 
 
Thomas Sycko - Advanced Certification (CB and TBO) 
T.S. Warren Data Services 
Metro Detroit, Mich. and Miami/Palm Beach, Fla. 
Tel. 586.693.2706 / Toll-Free 888.732.4205 
tsycko@tswarren.com 
www.tswarren.com 
Specialities: ClientBase (Windows, Online and Browser), Trams Back Office, Groups Management, IC/Host 
Interface. 
New agency setup, implementation and training.  Ongoing training and support.  Sabre proficient. 
Remote and on-site services available.  Willing to travel. 
 

 
GEORGIA 
 
Linda Joiner - Advanced Certification – CB and TBO 
Athens, GA 
E-mail: lindaj9@att.net  
Specialties: Trams Back Office, ClientBase, Remote Accounting, Training, and Auditing. 
**Willing to travel 
 
 
ILLINOIS 
 
Travel Doctor Consulting  
Alan Gerstner, MCC  
Skokie, IL 
Phone: 847-679-8626 
Mobile: 847-525-9663 
E-mail: Traveldoctor3@comcast.net. 
Website:  www.traveldoctorconsulting.com 
Specialties: ClientBase, Agency Training, Initial Set-up 
**Willing to travel in U.S. and Canada 
 
 

mailto:Trams4u@hotmail.com
mailto:tsycko@tswarren.com
http://www.tswarren.com/
mailto:lindaj9@att.net
mailto:Traveldoctor3@comcast.net
http://www.traveldoctorconsulting.com/
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TPC, Inc. 
Donna Welke 
Tinley Park, IL 
Phone: 708-403-0321 
Fax: 708-873-0244 
Email: dwelke@tpconsult.com 
Website: www.tpconsult.com 
Specialties: Trams Back Office, ClientBase, Agency Operations, Worldspan Interface. IRS tax 
reporting/support, telephone support, remote assistance and on-site training available. PC Services: Network, 
Internet, Security, Hardware and Software. 
 
 
KANSAS 
 
Lou Ann Losie 
Wichita Kansas 
Phone: 316-684-7567 or Cell:  316-210-6849 
E-mail: llosie@cox.net 
Specialties:  Remote Accounting & Training for Trams Back Office.  Remote Monthly Bookkeeping Service. 

 
KENTUCKY 
 
Teresa Logsdon, CPA, TCC  
Louisville, KY 
Phone: 502 239-4854 
Mobile: 502 424-7400     
E-mail: teresa@platinumtvl.com  
Specialties: Trams Back Office, Accounting, Back Office Training, Trams Back Office conversions and startup 
training, IAR Training, remote training & remote monthly bookkeeping services, Bank training and report 
building. 
**Willing to travel 
 
 
MARYLAND 
 
Lynn Golden, CTC, ACC, TCC 
Rockville, MD 
Phone: 301 251-9422 
Fax: 301 251 4059 
E-mail: lrgolden@netscape.net 
Specialties: Trams Back Office, Accounting, Agency Operations & Setup, Training 
 
 
MICHIGAN 
 
Thomas Sycko - Advanced Certification (CB and TBO) 
T.S. Warren Data Services 
Metro Detroit, Mich. and Miami/Palm Beach, Fla. 
Tel. 586.693.2706 / Toll-Free 888.732.4205 
tsycko@tswarren.com 
www.tswarren.com 
Specialities: ClientBase (Windows, Online and Browser), Trams Back Office, Groups Management, IC/Host 
Interface. 
New agency setup, implementation and training.  Ongoing training and support.  Sabre proficient. 
Remote and on-site services available.  Willing to travel. 

mailto:dwelke@tpconsult.com
http://www.tpconsult.com/
mailto:llosie@cox.net
mailto:teresa@platinumtvl.com
mailto:lrgtravel@aol.com
mailto:tsycko@tswarren.com
http://www.tswarren.com/
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MINNESOTA 
 
Automation Consultants 
Minneapolis, Minnesota 
Henry S. Donaldson, Senior Associate 
Telephone:  (952) 881-7505 
Fax:  (952) 881-6947 
Email:  hank@automationconsult.com 
Website: www.automationconsult.com 
Specialties:  Trams Back Office initial setup, Hardware, WORLDSPAN Interface, and  remote assistance 
setup. 
**Willing to travel 
 
 
Lynn Mohr 
Travel Consultant, TCC 
Waconia, MN   
Phone:  (612) 655-7132 (After 6:30PM CST, weekdays and weekends) 
Fax:  (952) 442-2745  
Email:  lmohr41@gmail.com 
Specialties:   

 ClientBase Windows 

 Implementation  

 Day-to-Day Operations including Queries & Reports, Invoicing, etc. 

 Troubleshooting/Support & Training for Front Line Agents 

 Remote or On-site. Willing to Travel 
 
 
MISSOURI 
 
Nanette McCroskey 
Springfield, MO 
Phone:  417-732-5495 
Fax:  801-730-2352 
Email: nmccroskey@sbcglobal.net 
Specialties: Specializing in Remote Accounting and Training for Trams Back Office.  
**Willing to travel 
 
 
  
 

mailto:hank@automationconsult.com
http://www.automationconsult.com/
mailto:lmohr41@gmail.com
mailto:nmccroskey@sbcglobal.net
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NEW HAMPSHIRE 
 
AWOL Consulting 
Art Oxner 
Durham, NH 
Phone: 603 868-2147 
eFax:  270-812-2147 
E-mail: Art@FindAWOL.com 
Website: www.FindAWOL.com 
Specialties: Trams Back Office, ClientBase, Sabre Interface, Agency Operations & Management (See Web 
site for travel agency background and experience) 
**Willing to travel   
**Remote accounting and/or training available using GoToMyPC or LogMeIn 
 
 
Paula Robbins 
Exeter, NH 
E-mail: pr1994ltc@comcast.net 
Specialties: Trams Back Office, IAR, Worldspan Front & Back Office Functions, Agency Operations and 
familiar with ClientBase. 
 
 
NEW YORK 
 
Ann Marie White 
Huntington, NY 
Phone: 631-427-2982 
E-mail: jaej@ix.netcom.com 
Specialties: Trams Back Office, Accounting, Amadeus Interface, Apollo Interface, ClientBase by TRAMS, 
ClientBase, Hardware, SABRE Interface, Training 
**Remote Login 
 
 
DePrez Travel Bureau, Inc. 
Shari Putnam 
Rochester, NY 
Toll Free: 585-442-8900 x 232 
Email: sputnam@depreztravel.com 
Specialties: Trams Back Office, Multiple Branch Accounting, Training on day to day functions as well as 
month and year end accounting, including report preparation for yearly financial/tax audits, Sabre Interfacing, 
Amadeus Interfacing. 
 
 
TCC Consulting - Advanced Certification – CB and TBO 
Fay Bean, CPA 
Hastings-on-Hudson, NY 
Phone: 914 478-1429 
Email: fay4Trams@bellsouth.net 
Specialties: Trams Back Office, Agency Setup/Operations, Training, Accounting, ClientBase Certified, 
Amadeus Interface.  Remote accounting and training available for both Trams Back Office and ClientBase, 
Training and other day-to-day functions, including report preparation for financial/tax audits. 
**Willing to travel 
 
 

mailto:Art@FindAWOL.com
http://www.findawol.com/
mailto:pr1994ltc@comcast.net
mailto:jaej@ix.netcom.com
mailto:sputnam@depreztravel.com
mailto:fay4trams@aol.com
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NORTH CAROLINA 
 
Travel Agency Spending 
Melinda Eudy 
Cell: 704-989-8595 
Fax: 877-711-4029 
Email: travelagencyspending@gmail.com 
Specialties: Trams Back Office, ClientBase (Online and Windows), Grasp Reporting, ARC Certified, Tams 
Reporting, Globalware software and  Apollo GDS, Agency implementation, operations and training – Corporate 
and Leisure Travel, Multiple Branch Accounting, Reconciliations, Report Generator, Microsoft proficient – 
specializing in Excel Spreadsheets, Daily, Weekly, and Monthly Accounting - remote and on-site available 
**Willing to Travel 
 
 
OHIO 
 
David Felder & Associates, Inc. 
David Felder 
Brownstown, MI (near DTW) 
Phone: 734-942-9474 
Email: dfelder@comcast.net 
Specialties: Trams Back Office, ClientBase, IAR, Worldspan, Accounting & Taxes, Agency Operations 
*Training available in Portuguese  
**Willing to travel  
 
 
Travel Bookkeeping Made Easy 
Patti Van Stone, TCC 
Cincinnati, Ohio 
Phone:  513-834-5610 
E-mail: tramsbypatti@yahoo.com or pvanstone@cinci.rr.com  
Specialties:  Trams Back Office, Worldspan front office, interface and conversions. Individual or group training 
available. 15+ year’s agency accounting experience. 
Bookkeeping services available onsite and via remote login. Internal and external reporting including TRX 
(Travelman). Organization and set up. 
**willing to travel 
**remote access available 
**reasonable rates 
**references available from prior clients 
 

mailto:travelagencyspending@gmail.com
file://Xeon_2003/VSS%20Docs/Documents%20and%20Settings/jeanne/Local%20Settings/Local%20Settings/Temporary%20Internet%20Files/OLK458/dfelder@comcast.net
mailto:tramsbypatti@yahoo.com
mailto:pvanstone@cinci.rr.com
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SOUTH CAROLINA 
 

Joe Nash 
Columbia, SC 
 
Phone:  (803) 407-8807 (888) 407-8807 
E-mail:  joe@joenash.net 
Website: www.joenash.net 
 
Specialties: 

 Custom Reporting; 
o Trams Back Office (TBO) and ClientBase (CB) 
o Crystal Reports: 

 Custom Design, Creation, and Modification 
 Agency Management, Monitoring and Financials 
 Client Reports 

 Client Services 

 Agency Management 

 Back Office Process and Procedures 
 
Please visit my website, www.joenash.net, for more detail. 

 
*** Practical support at Reasonable cost *** 

 
TEXAS 
 
Shelley Consulting - Advanced Certification – CB and TBO 
Bill Shelley  
Houston: (281) 335-1774 
Email: bill@shelleyconsulting.com 
Website: www.shelleyconsulting.com 
Specialties: Trams Back Office, Database Merges, Onsite or Remote training and setup, Accounting, Remote 
bookkeeping services, Interface solutions, Amadeus, Apollo/Galileo, and Worldspan Scripts packages. Custom 
Scripts for all GDS systems, custom Crystal Reports, Remote Access for training and troubleshooting. 
ClientBase setup, training, and reporting. Custom software including Web2Trams and Forms2Trams.These 
program automatically  create profiles, rescards, reservations, et al, in Clientbase. CB2OBO exports 
Clientbase Invoices and Bookings  to “Other Back Office” systems such as Travcom and Globalware. 
 
 
Red Carpet Consulting 
Pat Jancauskas 
Dallas, Texas 
Phone: 214-739-6806 
Email:  pat@redcarpetcompanies.com 
Specialties: 
    *    Trams Back Office 
    *    Accounting 
    *    Agency Set Up & Operations 
    *    Onsite Training 
    *    Remote Training 
    *    Remote Bookkeeping Services 
**Willing to travel 
 
 

mailto:joe@joenash.net
http://www.joenash.net/
www.joenash.net
mailto:bill@shelleyconsulting.com
http://www.shelleyconsulting.com/
mailto:pat@redcarpetcompanies.com
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Nancy Laxton Consulting 
Cell:  832-496-2160 
Fax:  281-532-0502 
E-mail:  nlaxton7@aol.com or nancy@nancylaxtonconsulting.com 
Specialities:  Trams Back Office Installation/Interface/Database conversion; on-site and remote training; 
Group Management; Accounting & Marketing Support; Tax Audit. 
**Willing to travel 
 
Robbie Elliott   
Fort Worth, TX  
E-mail: RobbieTss@aol.com 
Specialties: Trams Back Office, Trams Training, Conversions to Trams, heavy Accounting, Daily Operations, 
Audits and Agency Setup 
*Willing to travel 
 
 
Steve Jonas  
Austin, TX 
E-mail: sjblues@123stp.com 
Specialties: Trams Back Office accounting, Trams Back Office Conversions & Training.  
3rd Party Software Integration, Implementation Project Management 
**Willing to travel  
 
UTAH 
 
Kelli Wright 
Salt Lake City, UT 
E-mail:  kellisbiz@yahoo.com 
Specialties:  Trams Back Office – Remote and On-site, Accounting, Training, and Monthly Bookkeeping. 
*Willing to travel 
 
CANADA 
 
Bryan Fernandez 
Mississauga, ON 
Phone: 416-725-1140 
Email: bfern6@gmail.com 

Website:  www.sabrescript.com 

Specialties: ClientBase by Trams, Trams Back Office, SABRE Interface, Custom SABRE Scripts, Accounting, 
On-site Training, ClientBase, Galileo Interface, Galileo Custom Scripts, Amadeus Interface 
**Willing to travel 
 
 
 
Mervyn Spiro, CTC; TCC 
Ontario, Canada 
Phone:  (416) 880-2298 
Email: mervhold@rogers.com 

 Trams Back Office: Installation/Interface/Database Conversions 

 On-Site and Remote Training 

 Database Report Building/Groups Management/CC Merchant 

 Accounting and Strategic Marketing support 

 Specialty in Canadian Industry Regulations (GST/TICO, etc.) 
**Willing to travel 

mailto:nlaxton7@aol.com
mailto:nancy@nancylaxtonconsulting.com
mailto:RobbieTss@aol.com
mailto:sjblues@123stp.com
mailto:kellisbiz@yahoo.com
mailto:bfern6@gmail.com
http://www.sabrescript.com/
mailto:mervhold@rogers.com
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Rose-Marie Lambert 
Vancouver, BC 
Phone: 604 733-1653 
Email: rose@tcc4canada.com 
Specialties: Trams Back Office and/or ClientBase training and implementation on site or remotely.  
Conversions and interface from Amadeus, Sabre or Galileo.  Back office conversions from ADS, TravelBase, 
GBO or Global. Accounting, and operations.  On-Site branch training and group/class training.  Trams CC 
Merchant and Trams Report Generator.  Customize to agency needs and requirements. 
*Training in French available 
**Willing to travel 
 
 
Sanjay Arora, B. Com (H), MBA, TCC 
Mississauga, ON 
Phone: 416-895-5925 
Email: aroraska@hotmail.com 
Specialties: Trams Back Office installation/interface/setup, Accounting; Customize to agency needs & 
requirements; and On-site and Remote Training. 
 
 
Mybiztech Technologies Inc 
Michael Elliott 
Calgary, AB 
Phone: 403.208.4065 Toll Free : 866.920.4065 
Email : mike@mybiztech.ca 
Website: www.mybiztech.ca 
Specialties:  

 Installation, configuration, set-up, conversion and support of Client Base Plus/Browser/Online and 
Trams Back Office accounting.  

 Installation, configuration and interface of MySabre and Galileo. TRAVCOM GBO to Trams conversion. 

 Over 25 year Information Technology experience. Serving Travel Agency clients since 2001.  

 COMPLETE TECHNOLOGY MANAGEMENT SERVICES: 

Day zero to fully operational agency setup. Desktop configuration and maintenance. Network / VPN 

set-up and administration. Virus protection and security. Hosted exchange email set-up and 

administration. Back-up and recovery management. Equipment sourcing and asset management. 

**Willing to travel 
**Remote access  **Telephone Support 

mailto:rose@tcc4canada.com
mailto:aroraska@hotmail.com
mailto:mike@mybiztech.ca

