Repeating Business Percentage Report

This report compares sold ClientBase Res Cards (those that are not Cancelled) or ClientBase
Reservations (those that are not Quoted) for two different periods of time and checks for
repeating business

Dates are based on either Res Card Create Date (default) or Reservation Date Reserved,
There are two ways to run the report, either as in Detail or in Summary (default).

If run in Detail, each Res Card or Reservation is counted in each column and a percentage is
displayed for each client profile. The breakdown of percentages for all Res Cards/Reservations
and Profiles follows.

If run in Summary, only a breakdown of percentages for all Res Cards/Reservations and Profiles
is printed.

Different branches can be run by typing the 3 digit branch number separated by a comma (i.e.
000,002) or leave as asterisk (*) to run for all branches.

Parameters for report:

Report Type [(S)ummary or (D)etail]]: Run report either as in Detail or in Summary (default).
If run in summary, only a breakdown of percentages for all Res Cards/Reservations and Profiles
is printed. If run in detail, each Res Card or Reservation is counted in each column and a
percentage is displayed for each client profile. The breakdown of percentages for all Res
Cards/Reservations and Profiles follows.

Branch Number: Choose Branches to run by typing the 3 digit Branch Number separated by a
comma (i.e. 000,002) or leave as asterisk (*) for All Branches

Date To Use [Run by (R)es Card or Reser(V)ation Date]: Dates are based on either Res Card
Create Date (default) or Reservation Date Reserved,

First Date Range “From” and “To”: Dates are based on Res Card Create Date or Reservation
Date Reserved.

Second Date Range “From” and “To”: Dates are based on Res Card Create Date or
Reservation Date Reserved.



